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SEPA DIRECT DEBIT FOR MAGENTO

If you have purchased the extension, you might be interested
in Installation and Quick Setup.
In this paper you will get an overview over the functionality of the extension SEPA
Direct Debit for Magento (Xonu_Directdebit). In every topic there are legal notes
and sources that have been considered during the development of the extension.
The content is organized according to the workflow Frontend > Backend >
Export:

o SEPA Direct Debit payment in the frontend

e SEPA Direct Debit Mandate management in the backend

o Export of SEPA Direct Debit payments
Xonu_Directdebit is compatible with Magento Community Edition since version 1.6
and Magento Enterprise Edition since version 1.11.

SEPA DIRECT DEBIT PAYMENT IN THE
FRONTEND

In the checkout step Payment Information, the customer may choose SEPA Direct
Debit payment:

Checkout YOUR CHECKOUT PROGRESS
Billing Address | Change

Max Mustermann

1 Billing Information
Musterstrale 123

2 Shipping Information 12345 Musterstadt
- Germany
3 Shipping Method Tel: 1234567890

n Payment Information

Shipping Address | Change

Max Mustermann
Musterstrale 123
12345 Musterstadt
Germany

Tel: 1234567890

) SEPA Direct Debit
(@ Check/Money order

@ Credit Card (saved)

Shipping Method | Change

R DR Flat Rate - Fixed €5.00

o [ ot

5 Order Review

| Payment Method

After the choice, the customer may enter IBAN and BIC:
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https://sepagento.com/docs/sepa-direct-debit/installation/
https://sepagento.com/docs/sepa-direct-debit/quick-setup/
https://sepagento.com/docs#frontend
https://sepagento.com/docs#backend
https://sepagento.com/docs#export

Checkout YOUR CHECKOUT PROGRESS
Billing Address | Change

Max Mustermann

1 Billing Information
Musterstralie 123

2 Shipping Information 12345 Musterstadt
- Germany
3 Shipping Method Tel: 1234567890

I Payment Information

Shipping Address | Change

_ ; ; Max Mustermann

@ SEPA Direct Debit Musterstrae 123
Account Holder * 12345 Musterstadt

Germany

Tel: 1234567890

Max Mustermann

IBAN *

Shipping Method | Change

SWIFT-BIC * Flat Rate - Fixed €5.00

Payment Method

For the SEPA Direct Debit payment we require a mandate that you may grant in the next step. The mandate will
be sentto your e-mail address afterwards.

@ Check / Money order

@ Credit Card (saved)

* Required Fields
s [ Contne

5 Order Review

It is possible to enter IBAN and BIC with and without spaces. IBAN and BIC will be
validated on the transition to the next step. The validation happens locally on your
server, such that no personal data is being transferred to any third party.

Legal notes for granting SEPA Direct Debit Mandate in an online shop in Germany:

e "Weder die europdische SEPA-Verordnung, noch das SEPA-Begleitgesetz
dndern was an der Méglichkeit, Lastschriftenmandate im Internet zu
erteilen" [Quelle: Pressemitteilung des deutschen SEPA-Rats,
12.09.2013]

o "Hinsichtlich der Frage der telefonisch erteilten Lastschrift und der
Internetlastschrift stellten die Koalitionsfraktionen der CDU/CSU und FDP
klar: Nach der SEPA-Verordnung und auch nach dem Inkrafttreten des
SEPA-Begleitgesetzes kénnten weiterhin wirksame Lastschriftmandate im
Internet erteilt werden." [Quelle: Deutscher Bundestag,
Beschlussempfehlung und Bericht des Finanzausschusses 17/11395]

e Zusammenfassung: SEPA-Latschriftmandat-Erteilung per Checkbox in
Online-Shops

In the last checkout step Order Review, the customer has to accept the terms and,
among other conditions, has to grant the SEPA Direct Debit Mandate (this
special condition will not be displayed if a payment method different than SEPA
Direct Debit have been chosen):
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http://single-euro-payments-area.de/wp-content/uploads/2014/05/2013_09_12_SEPA-Rat_SEPA-Lastschriften_wichtig-_f%C3%BCr_Onlinehandel.pdf
http://single-euro-payments-area.de/wp-content/uploads/2014/05/2013_09_12_SEPA-Rat_SEPA-Lastschriften_wichtig-_f%C3%BCr_Onlinehandel.pdf
http://single-euro-payments-area.de/wp-content/uploads/2014/05/Deutscher-Bundestag-17-11395.pdf
http://single-euro-payments-area.de/wp-content/uploads/2014/05/Deutscher-Bundestag-17-11395.pdf
http://single-euro-payments-area.de/sepa-mandat-erteilung-in-deutschland
http://single-euro-payments-area.de/sepa-mandat-erteilung-in-deutschland

Checkout YOUR CHECKOUT PROGRESS
Billing Address | Change

1 Billing Information Max Mustermann
Musterstrale 123

2 Shipping Information 12345 Musterstadt
Germany

3 Shipping Method Tel: 1234567890

4 Payment Information
B Order Review
Product Name Price Qty Subtotal

Shipping Address | Change

Max Mustermann
Musterstrale 123
Simple Product £€10.00 1 £€10.00 12345 Musterstadt
Germany
STEEET | S Tel: 1234567890
Shipping & Handling (Flat Rate - Fixed) £5.00

Tax €239 Shipping Method | Change
Grand Total €15.00

Flat Rate - Fixed €5.00

Payment Method | Change

| have read the business terms and accept it. SEPA Direct Debit

Account Holder:
Max Mustermann

| have read the revocation terms. IBAN:
DEG8210501700012345678
SEPA Direct Debit Mandate SWIFT-BIC:
BELADEBEXXX

Mandate Identifier

Will be communicated separately.

Creditor

Creditor Musterfirma GmbH, Hamburg
Creditor Identifier DE98ZZZ09999999939

By granting this mandate form, I authorize the creditor to send instructions to my bank to debit my
account and my bank to debit my account in accordance with the instructions from the creditor for this and
future payments.

Mote: As part of my rights, I am entitled to a refund from my bank under the terms and conditions of my
agreement with my bank. A refund must be claimed within eight weeks starting from the date on which
my account was debited.

Debitor
Account Holder Max Mustermann
Address Musterstrafie 123
Postcode 12345
City Musterstadt
Country Germany
IBAN DEG8210501700012345678
BIC BELADEBEXXX

Musterstadt, Mar 3, 2015, Max Mustermann

This document has been produced electronically and is valid without signature.

Fleaze note: the pre-notification period of the SEPA Direct Debit will be reduced to one day.

| hereby grant the SEPA Direct Debit Mandate
Place Order

This extension is compatible with FireGento German
Setup, FireGento MageSetup and many other extensions that involve some
checkout modification:
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http://www.magentocommerce.com/magento-connect/german-setup.html
http://www.magentocommerce.com/magento-connect/german-setup.html
http://www.magentocommerce.com/magento-connect/firegento-magesetup.html

Checkout YOUR CHECKOUT PROGRESS
Billing Address | Change

Max Mustermann

1 Billing Information
Musterstralie 123

2 Shipping Information 12345 Musterstadt
German
3 Shipping Method Tel 123:567890

4 Payment Information

Shipping Address | Change

B Order Review

Max Mustermann
Musterstralie 123
12345 Musterstadt

| have read the revocation terms. [Show Germany
Tel: 1234567890

| have read the business terms and accept it. [Show]

| hereby grant the SEPA Direct Debit Mandate [Show!

Shipping Method | Change

Product Name Price Qty Subtotal
Flat Rate - Fixed €5.00
Simple Product £10.00 1 €10.00
Short Description Payment Method | Change
Sample Short Description
SEPA Direct Debit
Subtotal €10.00 Account Holder:
Shipping & Handling (Flat Rate - Fixed) £5.00 Max Mustermann
o Tax €2.39 IBAN:

DEG8210501700012345678
SWIFT-BIC:
BELADEBEXXX

Grand Total €15.00

Place Order

After the click on [Show] near "I hereby grant the SEPA Direct Debit Mandate" the
window with the SEPA Direct Debit Mandate Preview will be shown:
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SEPA Direct Debit Mandate

Mandate Identifier

Will be communicated separately.

Creditor

Creditor Musterfirma GmbH, Hamburg
Creditor Identifier DE98ZZZ09999999999

By granting this mandate form, I authorize the creditor to send instructions to my bank to debit
my account and my bank to debit my account in accordance with the instructions from the
creditor for this and future payments.

Mote: As part of my rights, I am entitled to a refund from my bank under the terms and
conditions of my agreement with my bank. & refund must be claimed within eight weeks
starting from the date on which my account was debited.

m

Debitor
Account Holder Max Mustermann
Address Musterstralie 123
Postocode 12345
City Musterstadt
Country Germany
IBAN DEBS210501700012345678
BIC BELADEBEX X

Musterstadt, Mar 3, 2015, Max Mustermann

This document has been produced electronically and is valid without signature.

Flease note: the pre-notification pericd of the SEFA Direct Debit will be reduced to one davy. L.

Legal notes dealing with the content of the SEPA Direct Debit Mandate:

e The content of the Mandate has been defined by the European Payments
Council (EPC) [qg. v. SEPA Direct Debit Rulebook - including German
translation (05.03.2013)]

e The English Mandate templates included in the extension are based
on SEPA Direct Debit Rulebook, while the German Mandate templates use
the Translated templates by the German Banking Industry Committee
(Deutsche Kreditwirtschaft).

After the click on Place Order, the order will be generated and the customer
receives, in addition to the welcome-email and the order confirmation, the email
with the SEPA Direct Debit Mandate:
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http://single-euro-payments-area.de/wp-content/uploads/2014/05/Inhalt-des-SEPA-Lastschriftmandats-Deutsch-SDD-Rulebook-single-euro-payments-area.de_.pdf
http://single-euro-payments-area.de/wp-content/uploads/2014/05/Inhalt-des-SEPA-Lastschriftmandats-Deutsch-SDD-Rulebook-single-euro-payments-area.de_.pdf
http://single-euro-payments-area.de/wp-content/uploads/2014/05/Inhalt-des-SEPA-Lastschriftmandats-Deutsch-SDD-Rulebook-single-euro-payments-area.de_.pdf
http://single-euro-payments-area.de/wp-content/uploads/2014/07/120720_DK_Beispiele_Muster_SEPA_Lastschriftmandat-SDD_Basis-Core_09072012.pdf
http://single-euro-payments-area.de/wp-content/uploads/2014/07/120720_DK_Beispiele_Muster_SEPA_Lastschriftmandat-SDD_Basis-Core_09072012.pdf

Received Subject To

05.03.2015 10:49 Welcome, Max Mustermann! support@xonu.de
05.03.2015 10:49 Main Website Store: New Order & 100000003 support@xonu.de

05.03.2015 10:49 | Main Website Store: SEPA Direct Debit Mandate 20150305104902615 support@xonu.de

Von Owner <cwner@example.com> 10 4 Antworten | & Allen antworten |~ = Weiterleiten
Betreff Main Website Store: SEPA Direct Debit Mandate 20150305104902615 10:49
An Mich <support@xonu.de> Andere Akticnen -

SEPA Direct Debit Mandate

Mandate Identifier

Z0150305104902615
Creditor
Creditar Musterfirmna SrmbH, Hamburg

Creditor Identifier DE93Z2209999993999

By granting this mandate form, I authorize the creditor to send instructions to my bank to debit my account
and my bank to debit iy account in accordance with the instructions from the creditor for this and future
payrents,

Maote: As part of my rights, I am entitled to a refund from rmy bank under the terms and conditions of rmy
agreement with my bank. A& refund must be clairmed within eight weeks starting from the date an which mmy
account was debited,

Debitor
Account Holder Max Musterrmann
Address Musterstr, 123
Postoode Musterstadt
City Muster
Country Germany
IBAN DESSZ210501700012345678
BIC BELADEBRE -

Muster, Mar 5, 2015, Max Mustermann

This document has been produced electronically and s valid without signaturs,

The hint about the reduction of the pre-notification period is visible only in the
preview. In the Mandate email, the hint "Please note: the pre-notification period of
the SEPA Direct Debit will be reduced to one day." is not included.
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The shop owner may receive copies of all emails sent by the shop, including the
SEPA Direct Debit Mandate. In addition to that, the Mandate will be saved in the
shop database and can be viewed in the backend.

The pre-notification cann be displayed in the order confirmation:
s Antworten || s Allen antworten |v = Weiterleiten

Won Sales
Betreff Main Website Store: New Order # 100000004 12:55
An Mich <suppert@xcnu.des Andere Akticnen -~
MwSt. (19%) £1.60 i
Tax £1.60
Grand Total £9.99

The payment amount of £9.99, relating to the mandate with the reference 20150305125536623 and the creditor
identifier DE9SZZ2209999999999, will be collected on the due date of March 9, 2015 from your bank account

DEAS2105017000125345678 (BIC: BELADEREXXX), Please make sure that the required funds will be provided.

Legal notes about the pre-notification:

e Recommendation by TrustedShops: "There is no specific form defined for
the pre-notification. (...) Supposably, this information may be included in
the information about the order placement, in the order confirmation e-
mail, in the invoice or in a separate paper that will included with the
order delivery." Original text in German: "Eine bestimmte Form ist flr die
Vorabinformation ist nicht vorgesehen. (...) Denkbar wére, diese
Information bei der Annahme der Bestellung in der Auftragsbestétigungs-
E-Mail aufzunehmen, in der Rechnung oder in einem gesonderten
Schreiben, welche mit der Lieferung der Ware zugestellt werden kénnen,
aufzunehmen." [Source: Section 7, PDF page 10 in Die-SEPA-Lastschrift
Whitepaper]
For a guest order, the customer grants SEPA Direct Debit Mandate for a one-off
payment. A registered customer grants SEPA Direct Debit Mandate for recurring
payment. For the next order the customer does not have to enter the account
information again, but uses the Mandate granted before:

T — SEPAC -0
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https://sepagento.com/docs-en/wp-content/uploads/2014/07/TrustedShops-Die-SEPA-Lastschrift.pdf
https://sepagento.com/docs-en/wp-content/uploads/2014/07/TrustedShops-Die-SEPA-Lastschrift.pdf

Checkout YOUR CHECKOUT PROGRESS
Billing Address | Change

Max Mustermann

1 Billing Information
Musterstrafie 123

2 Shipping Information 12345 Musterstadt
German
3 Shipping Method Tel 123:567890

I Payment Information

Shipping Address | Change

Max Mustermann

@ SEPA Direct Debit Musterstraie 123
Account Holder Max Mustermann 12345 Musterstadt
IBAN DEG8210501700012345678 Germany

SWIFT-BIC BELADEBEXXX Tel: 1234567890

SEPA Direct Debit Mandate with the |dentifier 2045030313417 15293 granted on Mar 3, 20135,

Shipping Method | Change

) Check ! Money order .
- Flat Rate - Fixed €5.00

@ Credit Card (saved)
| Payment Method

* Required Fields
s [ Coninue |

5 Order Review

In the last checkout step, the Mandate does not have to be granted again. The
condition for the granting of the SEPA Direct Debit Mandate will not be displayed. In
the advanced settings there is an option to hide IBAN and BIC for privacy.

SEPA DIRECT DEBIT MANDATE
MANAGEMENT IN THE BACKEND

The shop owner may manage the granted SEPA Direct Debit Mandates in the
backend and revoke a mandate on customer's demand:
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Mobile Customers Promotions Me

Sales Catalog

Dashboard

Orders

Page 1 | Shipments per page | Total 3 records found
Mandate Identifi Credit Memos Created In |Ereatedm { o La
Transactions : From: | Frc
Recurring Profiles (beta) To: [T To
2015030313171 Billing Agreements Main Website Mar 3, 2015 1:17:16 Ma
Terms and conditions Main Store  PM Pl
............................................................. Eng“Sh
Tax i )
2014071411352 4 Main Website Jul 14, 2014 11:35:24  Ju
Main Store  AM 2
English

@ Gethelp for this page

Dashboard Sales Catalog Mobile Customers Promotions Newsletter CMS Reporis System
SEPA Direct Debit Mandates T
Page 1 of 1 pages | Wiew |20 : perpage | Total 3 records found W
Mandate Ildentifier Recurrent Revoked Created In Created At 1 Last Update E-Mail First Name Last Name Last Order Id Last Order Date
- - ] | From: |5 From: | 7| ‘ | ‘ From: | 5] ‘
To: [ To: [F To: [F
20150303131715293 Yes Mo Main Website Mar 3, 2015 1:17:16 Mar 3 2015 1:19:43 demo@xonu.de Max Mustermann 100000004 Mar 3 2015 1:19:43
Main Store  PM PW PM
English
20140714113523907 No Mo Main Website Jul 14, 2014 11:35:24  Jul 14, 2014 11:35:24 guest@xonu.de Guest Customer 100000002 Jul 14, 2014 11:35:24
Main Store  AM AN AN
English

The SEPA Direct Debit Mandate sent to the customer can be sent as copy to the
shop owner. Additionally, the granted Mandate will be saved as a compressed

document in the shop database.
In the detail view, the full data of the Mandate will be displayed:
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SEPA Direct Debit Mandate

Data

Document

Orders Date of Granting

Type of Payment

Created In

Account Information

Mandate Identifier: 20150303131715293

] (0 revore

Mar 3, 2015 1:17:16 PM
Recurrent Payment

Main Website
Main Store
English

Customer Name

Email

Max Mustermann

demo@xonu.de

Validity
Last Update
Last Order Id
Last Order Date
Expiration Date
Remaining Time

Valid

Creditor

Mar 3, 2015 1:17:16 PM
100000003

Mar 3, 2015 1:17:16 PM

Mar 3, 2018 1:17:16 PM
2Year(zs), 11 Month{s), 30 Day(s)

Yes

Creditor

Creditor [dentifier

Debitor

Musterfirma GmbH, Hamburg

DE98Z7709998999999

Account Holder
Address
FPostcode

City

Country

IBAMN

BIC

Debitor

Integrity Check

Max Mustermann
Musterstrale 123

12345

Musterstadt

Germany
DEG8210501700012345678
BELADEBEXXX

Max Mustermann

Data Checksum

Document Checksum

e1186b80c9dcc1530782eeb1cc9e2430 - OK

ealb478d1a97c24f3f6a9bc29386bd71 - OK

The mandate expires if not used for 36 months. The remaining date and time will be

shown in this view.

The content of the email have been compressed and saved in the database, and can

be shown in the backend:

Developer:
Dipl. Ing. Pawel Kazakow
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SEPA Direct Debit Mandate

Data

Document

Orders

Mandate Identifier: 20150303131715293

] (0 revore

SEPA Direct Debit Mandate

Mandate Identifier

20150303131715293
Creditor
Creditor Musterfirma GmbH, Hamburg

Creditor Identifier DE98Z2ZZ09999939999

By granting this mandate form, I authorize the creditor to send instructions to my
bank to debit my account and my bank to debit my account in accordance with the
instructions from the creditor for this and future payments.

Mote: As part of my rights, I am entitled to a refund from my bank under the terms
and conditions of my agreement with my bank. & refund must be claimed within
eight weeks starting from the date on which my account was debited.

Debitor

Account Holder Max Mustermann

Address Musterstralfe 123

Postcode 12345

City Musterstadt

Country Germany

IBAN DEG8210501700012345678
BIC BELADEBEXXX

Musterstadt, Mar 3, 2015, Max Mustermann

This document has been produced slectronically and is valid without signature.

In the last tab shows the list or all orders payed using this SEPA Direct Debit
Mandate:

SEPA Direct Debit Mandate

Mandate Identifier: 20150303131715293

A o vovore|

Data
 —— Page 1 of 1 pages | View 20 : perpage | Total 2 records found
Orders Order # Purchased On | Bill to Name G.T. (Base) G.T. (Purchased) Status Exported Last Export
From: ] | | From: | From: | - ~| From: ] |—
To: [T To: | To: | To: @ |—
100000004 Mar 3,20151:19:43  Max €10.00 £€10.00 Pending No
PM Mustermann
100000003 | Mar 3, 2015 1:17:16 Max €25.00 £€25.00 Pending MNo
P Mustermann

M

4

Developer:
Dipl. Ing. Pawel Kazakow
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In the customer view the current valid mandate will be displayed among all the
important information and the link to the detail view:

atalog Mobile | Customers Promotion Newsletter Get help for th
Manage Customers
Customer Information & Ma Customer Groups J @ Create Order [ €3 Delete Customer | @ Save Customer | @ Save and Continue Edit
Customer View Online Customers

Personal Information

Account Information

Addresses Last Logged In: Mar 3, 4997 3:25:38 PM (Onling) Default Billing Address
Orders Last Logged In (Europe/Berlin}:  Mar 3, 2015 1:16:37 PM (Online) Max Mustermann
Bl A . Confirmed email: Confirmed Musterstraiie 123
ilin reements
it Account Created on: Jul 14, 2014 11:23:01 AW :32345 Bhisletslac
Recurring Profiles (beta) - - =]
Account Created in: English et 10 {100
Shopping Cart Customer Group: General
Wishlist
MNewsletter SEPA Direct Debit Mandate
FELIEREIEE Identifier 20150303131715293 Date of Granting Mar 3, 2015 1:17:16 P
Product Tags Type of Payment Recurrent Payment Last Update Mar 3, 2015 1:19:43 PM
Created In Main Website Last Order Id 100000004
Main Store Last Order Date Mar 3, 2015 1:19:43 PM
English

Sales Statistics
Website Store Store View Lifetime Sales Average Sale
Main Website Main Store English £45.00 €15.00
All Store Views €45.00 €15.00

Recent Orders
Shopping Cart - 0 item(s)
Wishlist - 0 item(s)

EXPORT OF THE SEPA DIRECT DEBIT
PAYMENTS

The export of the SEPA Direct Debit payments is possible in the backend:

board g Mobile Custorr Promotion: § ] Report ® Gethelp for
My Account
SEPA Direct Debit Payments Last Export: German Setup P
Export Notifications
Page 1 of 1 pages | View |20 erpage | Total 4 records fo
History . pages | ] per page | Tooke o— —
Select All | Unselect Al | Select Visible | Unselect Visible | Oitems Web Senvices
Actions
- 4 B st |
Design
Order # Purchased From (Store) Purchased On 1 Bill landate ifi SWIFT-BIC
Import/Export

A”;E ‘ E From: | ] ’_ 3 % Import |
= anage Currel
To: [F o

Transactional E

100000004  Main Website Mar 3,20151:19:43 M Dataflow - Profiles B3 BELADEBEXXX
Custom Variabl

TET E‘Ttore =L i N Dataflow - Advanced
English Permissions Profiles
100000003 Main Website Mar3, 201514716 MaX Wagento Conné  sepa pirect Denit Payments > BELADEBEXOC
Main Store PM Mus
. Cache Management
English
100000002 | Main Website Jul 14,2014 11:35:24 | Gug__INdex Management )140714113523007 BCLXLULL
Main Store Al Cus  Manage Stores
English
Order Statuses
100000001 ' Main Website Jul 14,2014 11:23:02  Max 1140714112301827 BELADEBEXXX
Main Stare Al g Configuration
English
] n | "

There are three supported formats: CSV, DTA and SEPA-XML by ISO 20022:
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corss ound 2 Soot [ =] I I I

ML
S SRR

Bill to Hame Account Holder Mandate ldentifier SWIFT-BIC

Max Mustermann | 20150303131715293 BELADEBEXKX

3 IMax
[Mustermann

20150303131715293  BELADEBEXXX

Max Max Mustermann

ctarmann

It is possible to use cron for automated export (a shell script is included with the
extension). All exports, the manual as well as the automatic ones, will be saved as a

file on the server. In the history tab all the exports are listed:

SEPA Direct Debit Payments Last Export;
Export
History Page 1 of 1pages | View |20 : per page | Total 1 records found m
User ID User Name Started At 1 Ended At Count External Call Empty Filename
From: ‘ From: || ‘ From: || | From: | [ [=] : ‘
| To: | | To: [ To: [F To:
p
Gffnen von 1425385644 _03-03-2015_01-27-24.xml LJ g 4 Mar3,20151:27:24 4 No No 1425385644_03-03-2
PM
Sie mochten folgende Datei 6ffnen: |
n 3

=] 1425385644 _03-03-2015_01-27-24.5ml|

Vom Typ: XML Document (2,6 KB)
Von: http://demoxonu.de

Wie soll Firefox mit dieser Datei verfahren?

) Offnen mit | XML Editor (Standard)

@ Datei speichern

[] Far Dateien dieses Typs immer diese Aktion ausfihren

————————
Exported payments will be marked as such. This way they will not be exported next
time again. The export labels can be reset from the backend.
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EBICS ONLINE BANKING: FULL
AUTOMATION OF SEPA DIRECT DEBIT IN
MAGENTO

For a full automation of SEPA Direct Debit payments in your Magento store you may
use our extension from version 2.1 in conjunction with SEPAone.com.

e
111

Magento Shop SEPAcne Bank

YOUR BENEFITS

o Professional User Experience: The shop customer sees your company
as drawer on the bank statement, instead of a payment company name.

¢ Liquidity Benefit: The money will be drawn directly to your bank
account, instead of a delay for the money transfer from the account of a
payment company.

e Low Transaction Fee: You pay only 0,18 € per transaction, instead of
an amount dependant fee.

ORDER PROCESSING WITH SEPA DIRECT DEBIT

After a customer places an order paid with SEPA Direct Debit, the payment will be
drawn automatically. After reception of the money the invoice will be automatically
created and sent to customer. There is no manual intervention required from the
shop owner.

. pr\f:z?;:awel Kazakow @A@ E N T@
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FAQ
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DEVELOPER
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Is Xonu_Directdebit 2.x compatible with Magento 1.4.x and
1.5.x?

This extension can be used with Magento 1.6 and newer versions.

Is Xonu_Directdebit 2.x compatible with Magento 2.x?

Currently, this extension is available for M1 only.

Is Xonu_Directdebit 2.x compatible with a One Step Checkout
module?

Since a One Step Checkout displays all steps at once, it is a challenge to
implement a solution that is compliant with law and intuitive at the same
time, which displays the preview of the SEPA Direct Debit Mandate only
after the billing address fields and the bank account information have
been entered. For shops with one step checkout an individual adjustment
is necessary in most cases.

How do you incorporate a debtor differing from the account
holder?

It is possible to enter an account holder that is differing from the debtor,
who is the same person as the billing address refers to. For the differing
account holder only the name but not the full address can be entered.
The differing account holder name will be displayed in the debtor data.
Additionally, there is a hint in the mandate pointing that out.

Do o S=EPA: - 10
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INSTALLATION

You may install the extension Xonu_Directdebit 2.x using the Download-

Manager or FTP/SSH-Upload. If you are already using Xonu_Directdebit 1.x in your
shop, follow the Update Instructions.

After the installation, you have to re-login to the backend, to access the menu items
of the extension. Error 404 will be displayed otherwise:

Current Configuration Scope; 404 Errﬂ'r
Default Config x| @
Manage Stores Fage not found.

INSTALLATION USING THE DOWNLOAD-
MANAGER

For the installation using the Download Manager (Magento Connect Manager), write
access has to be granted to the following folders:

app/code/community
app/design
app/etc
app/locale
lib

e shell
You may access the Download Manager in the subfolder /downloader (e. g.
http://domain.com/downloader). Click on (1) Choose File and choose the file
Xonu_Directdebit-2.x.x.tgz from your local drive. Click on (2) Upload afterwards to
upload the extension:

Do o S=PA- - 0
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Magento MANAGER

Extensions ‘ Settings | Return to Admin ~ Log Out

Settings

Put store on the maintenance mode while installing/upgrading/backup creation

Create Backup | Database v]

Install New Extensions

El Search for modules via Magento Connect.

3 Paste extension key to install: m

Direct package file upload

EN Download or build package file.

3 Upload package file:| Choose File | Xonu_Directdebit-2.0.0.tgz

Manage Existing Extensions

Channel: Magento Community Edition | Commit Changes |

Clear all sessions after successfull install or upgrade:

Package Name Installed Actions Summary

The extension will be installed immediatelly after the upload:
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W] Auto-scroll console contents

Procedure completed. Please check the output frame for useful information and refresh the page to see changes.

“Refresh

13

Click on (3) Refresh and make sure that the Xonu_Directdebit can be found in the
list of the installed extensions.
The installation is complete. Continue with Quick Setup.

INSTALLATION USING FTP/SSH-UPLOAD

You may install the extension using FTP/SSH. For that, unpack the file
Xonu_Directdebit-2.x.x.tgz and upload/copy it to the folder of Magento. Purge
Magento Cache afterwards.

When installing using FTP, you have to purge Magento Cache manually. In the
backend, go to System > Cache Management and choose at least the following
caches:
Configuration
Layouts
Blocks HTML output
Translations
e Collection Data
Make sure that Action is set to Refresh and click on Submit:

Developer:
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Cache Storage Management

Select &1 | Unzelect & | Select Visible | Unzelect Wisble | &items selected

Cache Type
Configuration

Layouts

Blocks HTML output
Tranzlations
Collections Data

EAY types and attributes

Web Services Configuration

ODOO0O0EEEEE

‘Webh Seriices Configuration

Description

Systermniconfig.xml, localxml) and modules configuration files{canfig.xml}).

Layout huilding instructions.

Fage blocks HTML.

Translation files.

Collection data files.

Entity types declaration cache.

Vebh Services definition files {apixml).

‘Wieh Services definition files (api2.xml).

The installation is now complete.

€3/ Fush Magento Cache | € Aush Cache Storage

Actions IWE W

Associated Tags Status

CONFIG
LAY OUT_GEMERAL_CACHE_TAG
BLOCK_HTHML
TRANSLATE
COLLECTION_DATA
EAY GETTTED
CONFIG_API
CONFIG_APIZ

INSTALLATION WITH MODMAN

The following contains the modman file for the installation using modman:

app/etc/modules/Xonu Directdebit.xml
app/etc/modules/Xonu Directdebit.xml
app/code/community/Xonu/Directdebit
app/code/community/Xonu/Directdebit
app/design/frontend/base/default/template/xonu/directdebit
app/design/frontend/base/default/template/xonu/directdebit
app/design/adminhtml/default/default/layout/xonu/directdebit.xml
app/design/adminhtml/default/default/layout/xonu/directdebit.xml
app/design/adminhtml/default/default/template/xonu/directdebit
app/design/adminhtml/default/default/template/xonu/directdebit
app/locale/en US/template/email/xonu/directdebit

app/locale/en US/template/email/xonu/directdebit

app/locale/de DE/template/email/xonu/directdebit

app/locale/de DE/template/email/xonu/directdebit
app/locale/de DE/Xonu Directdebit.csv
app/locale/de DE/Xonu Directdebit.csv
shell/xonu directdebit export.php
shell/xonu directdebit export.php

lib/Xonu/DTA
lib/Xonu/DTA
lib/Xonu/XML
1lib/Xonu/XML

The output path for export of SEPA XML export can be created or copied to the main
installation directory of Magento without symlink:

var/export/xonu directdebit

Read futher information in the modman documentation.
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QUICK SETUP FOR SEPA DIRECT DEBIT

In the following guidance the basic settings will be presented, that are required for
the setup of the SEPA Direct Debit in conformity with the law.

The objective of this guidance is to enable SEPA Direct Debit payments in your shop
as soon as possible. For that, follow these four steps:

Enabling SEPA Direct Debit

Notion of the SEPA Direct Debit Mandate templates
Sending SEPA Direct Debit Mandate via Email
Setup of the Pre-Notification

Beyond that there are many more options, and all provided templates can be

adjusted.

ENABLING SEPA DIRECT DEBIT

Enable (1) the SEPA Direct Debit in System > Configuration > Sales: Payment
Methods (2):

T — SEPAC -0
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Current Configuration Scope:

| Default Config =@

Manage Stores

Configuration

» GENERAL

General

Web

Design

Currency Setup

Store Email Addresses

Contacts

Reports

Content Management

» LOCALE PACKS
Locale de_DE

> CATALOG
Catalog

Inventory

Google Sitemap

RSS Feeds

Email to a Friend

» CUSTOMERS

Mewsletter

Customer Configuration

Wishlist

Promotions

Persistent Shopping Cart

> SALES

Sales

Sales Emails

PDF Print-outs

Tax

Checkout

Shipping Settings

Shipping Methods

Google AP

Payment Methods

Payment Methods

Not sure what PayPal payment method to use? Click here to learn more.

SEPA Direct Debit

Enabled

2

| Yes

[=]

Creditor Identifier (Cl) |
4 An identifier assigned to you by your bank.

Creditor Info

4 4 Your company name and city.

Title

FPayment from Applicable
Countries

FPayment from Specific Countries

Accept Payments from All
Customer Groups

Minimum Crder Total
Maximum Order Total

Status of the newly created order

Sort Order

Merchant Location

PayPal Payment Solutions
Saved CC

Check | Money Order
Bank Transfer Payment
Cash On Delivery Payment
Zero Subtotal Checkout
Purchase Order
Authorize.net

Authorize.net Direct Post

|SEPA Direct Debit

|AIIAIIOwed Countries

Afghanistan
Aland Islands
Albania

Algeria
American Samoa
Andorra

Angola

Anguilla
Antarctica

Antigua and Barbuda

|Yes

|Pending

4 Choose a status assigned to the state new.

® Save Config

[WEBSITE]

[WEBSITE]

[STORE VIEW]

[STORE VIEW]

[WEBSITE]

[WEBSITE]

[WEBSITE]

[WEBSITE]
[WEBSITE]

[STORE VIEW]

[STORE VIEW]

You have to input the Creditor Identifier (3) and Info (4). These fields will be shown
only after you have set Yes for Enabled (2). Without these information the extension

cannot be enabled.

¢ Creditor Info is the information about the shop owner, consisting of e.
g. company name and city.
o Creditor Identifier will be assigned by your local bank or in few hours
on working days here: http://glaeubiger-id.bundesbank.de.

Developer:

Dipl. Ing. Pawel Kazakow
http://magento.xonu.de

DEVELOPER
PLUS

ACENTO

Zahlungslésungen fiir Magento®


http://magento.xonu.de/
http://glaeubiger-id.bundesbank.de/

For our examples we use the testing creditor identifier DE9822209999999999 with
valid checksum provided by the German Central Bank.

In addition to the debtor data (customer's data), this information is an obligatory
part of the SEPA Direct Debit Mandate. Beyond that, this information will be used for
the SEPA-XML-Export.

SEPA Direct Debit (4]

Enabled Yes [+] [WEBSITE]

Creditor Identifier (C1) |DEQBZZZUQQQQQQQQQQ [WEBSITE]
4 An identifier as=igned to you by your kank.

Creditor Info | Musterfirma GmbH, Hamburg| [STORE VIEW]

& Your company name and city.

Title |SEF‘ﬁ Direct Debit [STORE VIEW]
Payment from Applicable | All Allowed Countries || [WEBSITE]
Countries
Payment from Specific Countries Afghanistan - [WEBSITE]
Aland Islands (4
Albania

After saving the configuration, SEPA Direct Debit becomes available in checkout, but
would not fullfull all the requirements:

Checkout YOUR CHECKOUT PROGRESS
Billing Address | Change

Max Mustermann

1 Billing Information
Musterstrale 123

2 Shipping Information 12345 Musterstadt
German
3 Shipping Method e es7800

I Payment Information

Shipping Address | Change

Max Mustermann
Musterstrale 123
12345 Musterstadt
Germany

Tel: 1234567890

) SEPA Direct Debit
@ Check/Money order

@ Credit Card (saved)

Shipping Method | Change

R DR Flat Rate - Fixed €5.00

tesa

5 Order Review

| Payment Method

() 5o vt o S=PA- - 0
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Read more details on basic settings of the SEPA Direct Debit here.

SEPA DIRECT DEBIT MANDATE TEMPLATES

e The content of the Mandate is defined by the European Payments Council
(EPC):

SEPA Direct Debit Rulebook (05.03.2013)
The extension comes with ready to use templates of the SEPA Direct Debit Mandates
based on requirements of the European Payment Council (EPC) and the German
Banking Industry Committee (Deutsche Kreditwirtschaft, DK) in English and German

languages. The mandate templates will be setup during the installation process such
that they are immediately available:
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Checkout YOUR CHECKOUT PROGRESS
Billing Address | Change

1 Billing Information Max Mustermann
Musterstrale 123

2 Shipping Information 12345 Musterstadt
Germany

3 Shipping Method Tel: 1234567890

4 Payment Information
B Order Review
Product Name Price Qty Subtotal

Shipping Address | Change

Max Mustermann
Musterstrale 123
Simple Product £€10.00 1 £€10.00 12345 Musterstadt
Germany

Tel: 1234567890

Subtotal £€10.00
Shipping & Handling (Flat Rate - Fixed) £5.00

Tax €239 Shipping Method | Change
Grand Total €15.00

Flat Rate - Fixed €5.00

Payment Method | Change

| have read the business terms and accept it. SEPA Direct Debit

Account Holder:
Max Mustermann

| have read the revocation terms. IBAN:
DEG8210501700012345678
SEPA Direct Debit Mandate SWIFT-BIC:
BELADEBEXXX

Mandate Identifier

Will be communicated separately.

Creditor

Creditor Musterfirma GmbH, Hamburg
Creditor Identifier DE98ZZZ09999999939

By granting this mandate form, I authorize the creditor to send instructions to my bank to debit my
account and my bank to debit my account in accordance with the instructions from the creditor for this and
future payments.

Mote: As part of my rights, I am entitled to a refund from my bank under the terms and conditions of my
agreement with my bank. A refund must be claimed within eight weeks starting from the date on which
my account was debited.

Debitor
Account Holder Max Mustermann
Address Musterstrafie 123
Postcode 12345
City Musterstadt
Country Germany
IBAN DEG8210501700012345678
BIC BELADEBEXXX

Musterstadt, Mar 3, 2015, Max Mustermann

This document has been produced electronically and is valid without signature.

Fleaze note: the pre-notification period of the SEPA Direct Debit will be reduced to one day.

| hereby grant the SEPA Direct Debit Mandate
Place Order

The hint about the reduction of the pre-notification period is visible only in the
preview. In the Mandate email, the hint "Please note: the pre-notification period of

M A— SEPAC -0
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the SEPA Direct Debit will be reduced to one day.” is not included.

SEPA DIRECT DEBIT MANDATE EMAIL

The customer must receive the SEPA Direct Debit Mandate via email to have a copy
of the granted mandate. We suggest to send the SEPA Direct Debit Mandate to the
email address of the shop owner as a backup solution.

Enable (2) the option Send Mandate Email (2) in System > Configuration >
Sales: SEPA Direct Debit > Mandate Email (1) and enter in the field Send
Mandate Email Copy To (3) the email address for the emails from the shop:

Current Configuration Scope: SEPA Direct Debit KR ——
| Default Config =@
|
configuration
» caeRAL
General
et Send Mandate Email [ Yes [~] BIERE 8
Besmn Mandate Email Sender | General Contact Iz‘ [STORE VIEW]
Mandate E-mail Template | SEPA Direct Debit Mandate E-Mail (Default Tele‘ [STORE VIEW]
Persistent Shopping Cart Send Mandate Email Copy To | [STORE VIEW]

4 Comma-separated list of receivers.

> SALES

Send Mandate Copy Method | Bco E [STORE VIEW]
Sales
s
orpmans
Tax Export (v]
G

Shipping Settings

Shipping Methods
Google API
FPayment Methads

SEPA Direct Debit
Payment Services a I

Moneybookers

After the click on Place Order, the order will be generated and the customer
receives, in addition to the welcome-email and the order confirmation, the email
with the SEPA Direct Debit Mandate:

Received Subject To
14.07.2014 17:58 Willkommen, Max Mustermann! support@xonu.de
14.07.2014 17:58 Main Store: Neue Bestellung Nr. 200000001 support@xonu.de

14.07.2014 17:58 | Main Store: SEPA-Lastschriftmandat 20140714175849742 support@xonu.de

In the Mandate email, the hint "Please note: the pre-notification period of the SEPA
Direct Debit will be reduced to one day.” is not included.

() 5o vt o SEPAC -0
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Von Owner <owner@example.coms 17 s Antworten | 4 Allen antworten | | =p Weiterleiten
Betreff Main Store: SEPA-Lastschriftmandat 20140714175849742 17:58

An Mich <support@xonu.de> Andere Aktionen -

SEPA-Lastschriftmandat

Mandat-Referenznummer

201407141758459742

Zahlungsempfdanger

Glaubiger Musterfirma GmbH, Hamburg
Glaubiger-Identifikationsnummer DESE8ZZZ09999993539399

Hiermit ermachtige ich den Zahlungsempfanger, Zahlungen von meinem Konto mittels Lastschrift
einzuziehen. Zugleich weise ich mein Kreditinstitut an, die von dem Zahlungsempfanger auf mein Konto
gezogenen Lastschriften einzuldzen.

Hinweis: Ich kann innerhalb von acht Wochen, beginnend mit dem Belastungsdatum, die Erstattung des
belasteten Betrages verlangen. Ez gelten dabei die mit meinem Kreditinstitut vereinbarten Bedingungen.

Zahlungspflichtiger

Kontoinhaber Max Mustermann

Strafie und Hausnummer Musterstralie 123

Fostocode 12345

Ort Musterstadt

Land Deutschland

IBAN (Kontonummer) DEBB210501700012345678
BIC BELADEBEX XX

Musterstadt, 14.07.2014, Max Mustermann

Dieses Schreiben wurde maschinell erstellt und ist chne Unterschrift gliltig.

PRE-NOTIFICATION

e Recommendation from TrustedShops: “There is no specific form defined
for the pre-notification. (...) Supposedly, this information may be included
in the information about the order placement, in the order confirmation
e-mail, in the invoice or in a separate paper that will included with the
order delivery.” Original text in German: “Eine bestimmte Form ist fur die
Vorabinformation ist nicht vorgesehen. (...) Denkbar wére, diese
Information bei der Annahme der Bestellung in der Auftragsbestétigungs-
E-Mail aufzunehmen, in der Rechnung oder in einem gesonderten
Schreiben, welche mit der Lieferung der Ware zugestellt werden kénnen,
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aufzunehmen.” [Source: Section 7, PDF page 10 in Die-SEPA-Lastschrift
Whitepaper]
The extension provides a template block to be pasted in the email template for order
confirmation or invoice. The dynamic parts of the block will be filled with the data
from the order and SEPA Direct Debit Mandate accordingly.

Settings and the code for the template block (2) can be found in System >
Configuration > Sales: SEPA Direct Debit > Pre-Notification (1):

H i Save Con
Current Configuration Scope: SEPA Direct Debit o fig
| Default Config =@

Manage Stores Mandate Management
IBAN Validation and Display
Configuration T
» GENERAL Mandate Email
General Pre-Notification
Web
Pre-Motification Template | SEPA Direct Debit Pre-Motification (Default Temlz‘ [STORE VIEW]
4 Use the following code to display the pre-notification in
the Mew Order Confirmation or the New Invoice e-mail
Fersisient shopping Lart 2 template: {{block type="xonu_directdebit/prenctification”
order=Sorder}}
> SALES
Weekdays Till Due Date 2 [STORE VIEW]
Sales 3
Sales Emails
----- Order Processing (v]

FPDF Print-outs
..... Export
Tax

Checkout

Shipping Settings

Shipping Methods

Google AP

Payment Methods

SEPA Direct Debit

Payment Services o

Moneybookers

According to requirements, the earliest due date has to be 2 working days of the
bank after receipt of the pre-notification. The field Weekdays Till Due Date (3)
affects the date, which will be shown in the pre-notification block.

If you are using FireGento German Setup or FireGento_MageSetup in your shop,
email templates are already saved in the database and can be modified in System
> Transactional Emails (A):
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Dashhoard Sales Catalog Mahile Custorners Promations Newsletter CMS Reports | System @ Gethelpfort

My Account

Transactional Emails German Setup

rlotifications

(R —

Fage 1 of 1 pages | Wiew |20 : perpage | Total 2 records found

Tools £

i Template Name Date Added Date Updated Subject | Weh Services A‘Femplauz Type %7
| ‘ From: | 5] From: | new order Design [+

To: [4 To: [F IrmpariExpart p
10 reue Bestellung (Termplate) Oct8, 201315304 {fvar store getFrontendMar - Manage Currency LT Preview

P EFEISRGGEGREGIL Y Transactional Emails
1 Meue Bestellung Gast Qctd, 2013 1:53.04 {{var store getFront T mrr HTML Preview
(Ternplate) P ordetincrernent_id}

| Permissions

Magento Connect

Cache Managerment

We are going to insert the template block into the template for order confirmation.
For that, enter "new order" into the subject filter field (B) and click

on Search (C).

If you find an empty list or only few entries in System > Transactional Emails,
you have to create a new template based on a default template.

We may show the pre-notification above the legal information in the

order confirmation. Open the New Order template and scroll the template content
to the table row with the legal information (D) and duplicate (use

copy/paste) (E) this row. Replace the template block for the legal information with
the following pre-notification template block (F):

Edit Email Template DTN Reset | O Dokt Tempiate™ | Covert to Plain Text | [0 Save Tempiate |

Used Currently For System -= Confouration -= Sales Emails -» Order-= Mew Order Canfirmation Termplate (GLOBAL)

Termplate Mame * |Neue Bestellung (Template)

Termplate Subject™ |{{var store. getFrontendMame s New Order # {{var arderincrement_id}}

Termplate Content™ =fr= -

=td hgcolor="#EAEAEA" align="center" style="hackground #EAEAEA, text-align:center,"==center==p style="font-size:1 2px;
margin:0;"=Thank you, <strong={{var store getf rontendMarmeQii<istrong= </p=</centers<ftd=
=fir=

=it =
=ir=

«tr
e
{{block type="xonu_directdehit/prendtification” order=%arder}}

=tr=

=itd =

=td=
g {{block type="germansetupimptint_content' template="germansetuplimprintemal_footerphtmi E|

<itr=

Termplate Styles bodytd { color#2f212f, font 11 p . 35em Verdana, Arial, Helvetica, sans-serif, }
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The template block has to be inserted in both templates, New Order and New Order

Guest. Repeat the steps above for the New Order Guest template.

The pre-notification in an order confirmation from March 6th (Friday) will be

displayed as following:

Item
¥irtual Product

Mandate Identifier:

20150305125536623
Sku Qty
WIRTUAL 1
Subtotal
Mwst, (199%)
Tax
Grand Total

Thank you, Main Website Store

Subtotal
£9.99
£9.99
£1.60
£1.60

£9.99

The payrment amount of £9,99, relating to the mandate with the reference 20150305125536623 and the creditar
identifier DE9822209999999999, will be collected on the due date of March 9, 2015 from your bank account
DE&SZ10501700012345673 (BIZ: BELADERE® X)), Flease make sure that the reguired funds will be provided,

Beispielshop

Musterfirma GrnbH
Musterstr. 1
12345 Musterstadt

After this step, you may place a test order using SEPA Direct Debit as payment
method to check the content of the emails being sent.

You may modify the content of the pre-notification template just the way you
would modify any transactional email template.

A Developer:
|U| Dipl. Ing. Pawel Kazakow
http://magento.xonu.de
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SEPA DIRECT DEBIT MANDATE
MANAGEMENT

o List view for the SEPA Direct Debit Mandates

e Revoke a SEPA Direct Debit Mandate

o Data of the Mandate in the Detail View

o Saved Backup Copy of the SEPA Direct Debit Mandate
Orders Paid with the SEPA Direct Debit Mandate

LIST VIEW

The granted SEPA Direct Debit Mandates can be managed in Sales > SEPA Direct
Debit Mandates in the backend:

SEPA Direct Debit Mandates 5 Export
Page 1 of 1 pages | View |20 j perpage | Total 4 records found @
Mandate Identifier Recurrent Revoked Created At | | Last Update E-Mail First Name Last Name Last Order Id Last Order Date
\ I [ [ Fom:m | froms -] | | From: ] |
To: [3 To: (@ To: 3

20150305125536623 Yes Mo Mar 5, 2015 12:55:38 Mar 5, 2015 12:55:39 support@Exonu.de Max Mustermann 100000004 Mar 5, 2015 12:55:38
P Pu Pu

20150305104902615 Yes Yes Mar 5, 2015 10:49:04 Mar 5, 2015 12:12:54 supportExonu.de Max Mustermann 100000003 Mar 5, 2015 10:49:04
an = ant

The overview the following columns are shown:

¢ Mandate Identifier is the unique number of the Mandate.

¢ Recurrent shows if the Mandate was granted for recurrent payment.
Registered customers grant Mandates for recurrent payment
automatically and can use them for the subsequent order without having
to enter the bank account details again. Guest customers grant Mandates
for one-off payments only.

o Revoked shows if the SEPA Direct Debit Mandate has been revoked. The
customer has to enter the bank account details again for the next order
and grant a new Mandate.

¢ Granted in displays the scope (StoreView) in which the Mandate has
been granted. The validity of the Mandate will not be restricted by that. A
Mandate for recurrent payment is assigned to the account of the
customer and can be used in all shops where the customer may login.

e Granted on is the timestamp of the Mandate granting.

¢ Last Update displays the timestamp when the Mandate have been saved
for the last time. The mandate will be saved after each order where it is
being used and after a revocation.

o Email is the email of the customer saved in the Mandate.

o First Name is the first name of the customer saved in the Mandate. The
source of the first name is the billing address of the first order, when the
Mandate was granted.

o Last Name is the last name of the customer saved in the Mandate. The
source of the last name is the billing address of the first order, when the
Mandate was granted.

e Last Order Id is the id of the last order, that was paid using this SEPA
Direct Debit Mandate. Click on the order id to open its details in a

pr\f:gg?;:awel Kazakow @A@ E N T@
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separate window. If you click on the last order id in another mandate, it
will open the order details in the same separate window. To check one
order after another comfortably, you may tile windows vertically for the
Mandate detail view and the order details or move the order detail
window to a secondary display.

o Last Order Date is the timestamp when the validity of the Mandate
starts. The Mandate will become automatically invalid 36 months after
this date.

The granted Mandate will be sent as email to customer and may be sent to the shop
owner as well. In addition to that the granted Mandate will be saved in the
shop database. The Mandate sent via email to customer can be displayed in the
detail view of the Mandate.

REVOKATION

Click on a row in Sales > SEPA Direct Debit Mandates to open the detail view of
a Mandate. A valid Mandate for recurrent payment can be revoked in the detail
view:

Are you sure you want to do this?

[ ok ][Abbrechen

Note that revocation cannot be undone. After the revocation the Mandate becomes
invalid, and the customer has to enter bank account details and grant a new
Mandate when paying the next order with SEPA Direct Debit.

Mandates for one-off payment cannot be revoked, because they cannot be used for
subsequent orders. After a deletion of a customer, all associated Mandates will be
revoked automatically. The revocation of Mandates can be restricted to certain
backend users using the access rights.

DATA

The detail view displays the complete information from the Mandate. The first tab
displays all the data of the Mandate:

() ot . sowt st SEPAC T
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SEPA Direct Debit Mandate Mandate Identifier: 20150305125536623

Data
Dacument T
Orders Date of Granting Mars, 2015 12:55:38 PM

Type of Payment Recurrent Payment

Account Information
Customer Marme Max ustermann
Email SupporExonu.de

Last Update Mar b, 2015 12:55:39 P

Last Order Id 100000004

Last Order Date Mar b, 2015 12:55:38 PM
Expiration Date Mard, 2018 12:55:38 PM
Remaining Time 2ear(s), 11 Monthis), 30 Davis)
Yalid ‘fes

Creditar Musterfirma GmhbH, Hamburg
Creditor [dentifier DESBZI7099999998089

Account Holder ax Mustermann

Address Musterstr. 123

Fostcode Musterstadt

City Muster

Country Gerrmaty

IBAM DEGE2105017000123445678
BIC BELADEBE:H

Dehitar ax Mustermann

Integrity Check
Data Checksum 31992fdY9abad1 711h0dIdshadf2addh - OK
Document Checksurm 734276hethB73c8630233438h60fae8d - Ok

The data are organized in blocks by topics.

General shows the date of granting, the type of payment (one-off or recurrent
payment) and the scope where the Mandate has been granted. The scope where the
Mandate has been granted serves merely for information purposes and may hint to
the language of the Mandate document in which it has been granted. However, the
Mandate for recurrent payment is assigned to a customer account and is valid in all
shops where the customer may login.

() 5o vt o SEPAC T
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Account Information shows the data of the customer, who has granted the
Mandate. The email address and the name (first and last names) are taken from the
billing address of the first order when the Mandate has been granted and are saved
in the Mandate data. Click on the name of the customer to open the detail view of
the customer account.

Validity shows the date of the last order where the Mandate has been used. The
mandate is valid for 36 months since timestamp of its last use. This block shows the
remaining time and the expiration timestamp.

Creditor shows the data of the seller, which were saved in the Mandate. If the
creditor data (i. e. creditor info and identifier) has been changed, this data would
remain the same as it is saved in the Mandate.

Debitor contains all the date about the customer, who granted the mandate. The
debitor is the person or company from billing address of the first order when the
Mandate was granted. The debitor will be saved in addition to the account owner
and will be displayed in the Mandate document if they are different. In this case the
Mandate would contain an additional note.

Integrity Check shows the checksums and their validity of the Mandate data saved
in the database and the copy of the Mandate sent to customer via email.

The detail view of the mandate can be restricted to specific backend users using

the access rights.

SAVED COPY

The granted SEPA Direct Debit Mandate should be sent as a copy to customer and to
the show owner (qg. v. Quick Setup). In addition to that, the granted Mandate will be
saved as document in the shop database and is additionally backed up with every
database backup.

In the second tab in the detail view, you can see the document of the granted
Mandate. With the extension there are Mandate templates provided for one-off and
recurring payment in English and German languages each. After the installation of
the extension these templates can be used without further configuration.

The texts and contents of the Mandates were carefully researched and compiled
based on requirements of the European Payment Council (EPC), the highest
authority for SEPA standardization, and the German Banking Industry Committee
(Deutsche Kreditwirtschaft, DK).

Sample Mandate for recurrent payment in English language:

| 3fpvf:32.e?awe| Kazakow @A@ E N T@
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SEPA Direct Debit Mandate Mandate Identifier: 20150305125536623 ¢ Back
Data

bocument [ Docwnt |

Orders

SEPA Direct Debit Mandate

Mandate Identifier

20150305125536623
Creditor
Creditar Musterfirrna GmbH, Hamburg

Creditor Identifier DE98Z22099999393999

By granting this mandate form, I authorize the creditor to send instructions to my
bank to debit my account and my bank to debit my account in accordance with the
instructions from the creditor for this and future payments.

Mote: As part of my rights, I am entitled to a refund from my bank under the terms
and conditions of my agreement with my bank. & refund must be claimed within
eight weeks starting from the date on which my account was debited.

Debitor
Account Holder Max Mustermann
Address Musterstr, 123
Postocode Musterstadt
City Muster
Country Germany
IBAMN DEGS210501700012345675
BIC BELADEBREX XK

Muster, Mar 5, 2015, Max Musterrnann

This document has been produced electronically and is valid without signature,

Sample Mandate for recurring payment in German language:
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SEPA Direct Debit Mandate
....... e

Orders

Mandate Identifier: 20140714112301827

SEPA-Lastschriftmandat

Mandat-Referenznummer
20140714112301527

Zahlungsempfianger

Glaubiger Musterfirma GrmbH, Hamburg
Glaubiger-Identifikationsnummer DE9EZ 2209999929999

Hiermit ermachtige ich den Zahlungsempfanger, Zahlungen won meinem Konto
mittels Lastschrift einzuziehen, Zugleich weise ich mein Kreditinstitut an, die von
dern Zahlungsempfanger auf mein Konto gezogenen Lastschriften einzulésen,

Hinweis: Ich kann innerhalb von acht wochen, beginnend mit dem
Belastungsdatum, die Erstattung des belasteten Betrages verlangen. Es gelten
dabei die mit meinem Kreditinstitut vereinbarten Bedingungen,

Zahlungspflichtiger

Kontoinhaber Max Mustermann
Strafie und Hausnurmmer Musterstrafie 123

Postcode 12345

ort Musterstadt

Land Deutschland

IBAN (Kontonummer) DEGG210501700012345675
BIC BELADEBEXXS

Musterstadt, 14.07.2014, Max Mustermann

Dieses Schreiben wurde maschinell erstelit und ist ohne Unterschrif? guftig,

ASSIGNED ORDERS

The bottom tab displays the list of orders paid using this particular SEPA Direct Debit

Mandate:

SEPA Direct Debit Mandate

Mandate Identifier: 20150303131715293

+ Back | QGGG

A o wevore|

Data
- "Reset Filter |
— page |1 of1 pages | View |20 perpage | Total 2 records found @
Orders Order # Purchased On | Bill to Hame G.T. (Base) G.T. (Purchased) Status Exported Last Export
From: || | | From: | From: | = ~| From: ] |—
To: [T To: | To: | To: [@ |—
100000004 Mar 3, 2015 1:19:43 Max €10.00 €10.00 Pending No
PM Mustermann
100000003  Mar 3, 2015 1:17:16 ax €25.00 €25.00 Pending No
P1 Mustermann

<

L]

Just like in the overview, click on the order id to open order details in a separate
window. Click on another order id opens its details in the same separate window. To
check one order after another comfortably, you may tile windows vertically for the
Mandate detail view and the order details or move the order detail window to a

secondary display.

Developer:
Dipl. Ing. Pawel Kazakow
http://magento.xonu.de
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DISPLAY OF THE SEPA DIRECT DEBIT IN
THE CUSTOMER ACCOUNT

If a valid SEPA Direct Debit Mandate for the customer exists, its main data will be
displayed in the customer account overview:

log Mobile | Customers Promations Ney
Manage Customers
Customer Information £ Ma  Customer Groups J m Create Order | (€3 Delete Customer | @ Save Customer |'@ Save and Continue Edit
Customer View Online Customers

Personal Information

Account Information

Addresses Last Logged In: Mar 3, 4997 3:25:38 PM (Online) Default Billing Address
Orders Last Logged In (Europe/Berlin}:  Mar 3, 2015 1:16:37 PM (Online) Wax Mustermann
Y g Confirmed email: Confirmed TIEIEETE R RA)
iin reements
8 Account Created on: Jul 14,2014 1123:01 AW :32345 Musterstadt
Recurring Profiles (beta) - - ST
Account Created in: English Tel: 1234567800
Shopping Cart Customer Group: General
Wishlist
MNewsletter SEPA Direct Debit Mandate
Product Reviews Identifier 20150303131715293 Date of Granting Mar 2, 2015 1-17-16 FM
Product Tags Type of Payment Recurrent Payment Last Update Mar 3, 2015 1:19:43 PM
Created In WMain Website Last Order Id 100000004
WMain Store Last Order Date Mar 3, 2015 1:19:43 PM
English
Sales Statistics
Website Store Store View Lifetime Sales Average Sale
Main Website Main Store English €45.00 €15.00
All Store Views €45.00 €15.00

Recent Orders
Shopping Cart - 0 item(s)
Wishlist - 0 item(s)

If the backend user has sufficient access rights, the mandate identifier will be linked
to the detail view of the Mandate.

M A— SEPAC -0
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EXPORT OF PAYMENTS

The payments for orders paid with SEPA Direct Debit can be exported in three
different formats: CSV is immediately available without further
setup. XML and DTA have to be configured prior to be used:

e Setup of XML Export

e Setup of DTA Export
It is possible to export payments manually from the backend as well as
automatically using cronjob or external call:

e Manual Export from the Backend
¢ Automatic Export
Every export call saves the data in the folder var/export/xonu_directdebit.

SETUP OF THE XML EXPORT

For the transmission of payments to a bank in the format SEPA-XML according to
ISO 20022, the account details of the creditor (i. e. recipient of the payments) have
to be specified in the advanced settings.

Enable SEPA-XML-Export (1) in System > Configuration > Sales: SEPA Direct
Debit > Export, to display other configuration fields:

M A— SEPAC -0

A http://magento.xonu .de Zahlungslésungen fiir Magento®

DEVELOPER
PLUS


http://magento.xonu.de/
https://sepagento.com/docs/sepa-direct-debit/export-of-payments/#xml
https://sepagento.com/docs/sepa-direct-debit/export-of-payments/#dta
https://sepagento.com/docs/sepa-direct-debit/export-of-payments/#manual
https://sepagento.com/docs/sepa-direct-debit/export-of-payments/#automatic

SEPA Direct Debit @ Save Config

Mandate Management
IBAN Validation and Display
BIC Validation

Mandate Email

Pre-Notification
Order Processing

»

Walid Order Status Canceled [GLOBAL]

Closed

Complete

Suspected Fraud
Qn Hold
Payment Review

m

PayPal Canceled Reversal

PayPal Reversed

Fending Paytment -

Order Limit per Reguest | [GLOBAL]

& Leawe empty to export all remaining orders.

Enable SEPA-XML Export Mo [=] [cLoBaL)
Enable DTAUS (DTA) Export Mo [=] [cLoBaL]
Enahle CSY Expart fes [+] [BLOBAL]

Enter the bank account details of the creditor in to the fields IBAN and BIC (2):

@ 5 et SEPA 0
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FayFal Canceled Reversal

FayFal Reversed

Fending Payment -

arder Limit per Request | [ELOBAL]

Leave empty to export all remaining orders.,

Enatle SERPA-FML Export |‘|’es |E| [GLOBAL]
SEPA-RML: Enable Compressian |‘|’es |z| [GLOBAL)
SEPA-XML: Format | pain. 008.002.02 (Germany) |z| [FLOBAL]
SEPA-HML: Account Holder s [=]  mLoBay
Equals Creditor Info

SEPA-XML: SWIFT-BIC | [GLOBAL]
SEPA-XML: IBAN 2 | [GLOBAL]
Enahle DTAUS (DT#) Export LE [=]  wLosal
Enahle CSY Export fes [w]  [GLOBAL]

The options not mentioned here are explained in the advanced settings section.

SETUP OF THE DTA-EXPORT

According the SEPA standards the export format SEPA-XML ISO 20022 is mandatory.
If you still want to use the deprecated format DTA (DTAUS), enable it in System >
Configuration > Sales: SEPA Direct Debit > Export (1) and specify the account
details (2) of the creditor in the old-fashioned way:

[ SEPAC -0
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SEPA Direct Debit

Mandate Management
IBAN Validation and Display
BIC Validation

@ Save Config

Mandate Email

Pre-Notification
Order Processing

o

Yalid Crder Status Canceled i
Closed

Complete

Suspected Fraud
Cin Hold

Fayment Review

m

FayPal Canceled Reversal

PayPal Reversed

Pending Payment -

COrder Limit per Regquest |

& Leawve empty to export all remaining orders.

Enahle SEFA-=ML Export Mo

=]
[=]

Enable DTALYS (DTAY Export Yes
DTAUS: Account Holder |

DTAUS: Bank Code |

DTALS: Account Mumber |

Enahle CSY Export fes [+]

MANUAL EXPORT

~ Developer:
(u' Dipl. Ing. Pawel Kazakow
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Export file with SEPA Direct Debit payments can be created from the backend
in S stem > Imort/Exort > SEPA Direct Deblt

atalog obile Customers Promations etter teports System ® Gethelp forth
hty Account
SEPA Direct Dehit Payments Last Export: German Setup /
Export Motifications
Page 1 of 1 pages | View 20 erpage | Total 4 records fol Export w oa
History ’ pages | [=] perpase | Tools pis] Eoor ==
Select All | Unselect Al | Select Visible | Unselect Visible | 0 items selected Actions Sub
! ! ! ! Web Services A [ [E3] "Submit |
Order # Purchased On | Bill to Name Account Holder | pagign BIC G.T. (Base) G.T. (Purchas
e ‘ From: .| | | ImportiExport | From: From:
= Import 1
To: 5 hianage Curre To:
Export

|} 100000004 Mar &, 201512:55:38  Max Max Mustermanr  Transactional E €999
= Mustermann Pl—— Dataflow - Profiles

= 10000000% Mar &, 201510:43:04  Max Max Mustermanr™ P erm\ssmns Dataflow - Advanced £14.99
A Musterrmann Profiles

[l | 100000002 Mar5, 2015104452 | Max Max Musterman,_Magenta COnne  sepa pirsct Depit £14.90
AN Mustermann Cache Manage| F2¥ments

[C] 100000001 Mar5, 2015 10:42:45  xonu HOMU COMMEICE  |ndey Management IEBEXHA £24 .98
Ahd commerce

Manage Stores
o n I 1 3
Order Statuses

Caonfiguration

In Sales > SEPA Direct Debit there is a shortcut button in the right upper corner:

0@ Mabile Customers Promations N aftar Reports ® Get help for

Orders

SEPADire Invoices #

SEPA Direct Dehit Mandates
Fage 1

Shipments verpage | Total 4 records found or

Mandate lﬂemili Credit Memos ‘ Created At 1 Last Update E-Mail First Name Last Name Last Order Id Last Order Date
[ Transactions From: 7] From: | 7] | [ From: | 7] |
Recurring Frofiles (heta) To: [H To: [H To: [
2015030512465  Billing Agreements Mar 6, 2015 12:65:38  Mar 5, 2015126538 suppotd@oni.ds [EH Mustermann 100000004 Mar s, 2015 12:65:3
Terms and conditions A A l
2015030510480 Tax hWar b, 2015 10:49:04  Mar b, 201512:12:54  supportixonu de Max Mustermann 100000003 Mar &, 20146 10:498:0¢
A AM 2l A
20150305104450649 Yes Mo Mar &, 2015 10:44:82  hlarh, 2015 10:44:53  maxmustermanni@amail. com  Max Mustermann 100000002 Mar s, 2015 10:44:5]
Al Al Ah
20150305104242949 Yes Mo Mar 5, 2015 10:42:45  hlar s, 201510:42:45  suppor@xonu.de Honu carmrmerce 100000001 hars, 2015 10:42:4¢
Al Al Ah

4 T ]

All formats that have been enabled and configured will be listed in the selection
menu:

20 |+ | perpage | Totald recordsfound [ Exportto;| XML E.s‘m—li wm
| 0 ftems selected ooy Actions | B3] Submit |

Bill to Name Account Holder Mandate ldentifie DTA G.T. (Base) G.T. {Purchas
From: ’7 From: I_
To: ’7 To: I_
e Max Mustermann 201503051 258536623 BELADEBEXMX £4.99
Ermann
Max Mustermann BELADEREX-K £14.99

T — SEPAC -0
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The columns Exported and Last Export show if and when this payment have been
exported for the last time. The other columns display data from the assigned order.
Choose the desired format (e. g. XML) and click on the button Export aside. You may
now download the data and upload it manually through your online banking
interface:

il of 1 pages | “iew |20 : perpage | Total 4 records found = Expurtto:|>{ru1L E Export .'Imiill
| Unselect & | Select ViS{i{f)ﬂnen von 1423561360_05-03-2015_02-16-00.xml u i0n3| E L

Order # Purchased . -
| Sie méchten folgende Datei &ffnen:

- | From: | From: From
= 2] 1425561360_05-03-2015_02-16-00.2xml
To: [&] |_-I To: To:

Vom Typ: XML Document (2,6 KE)

E

1000004 | Mar 5, 2015 12 Von: http://127.0.0.1 £5.99
Y Wie soll Firefox mit dieser Datei verfahren?

1000003 Marg, 2015 10 £14.99
A () Offnen mit | XML Editer (Standard) A

1000002 Mar 5, 2015 1 @ Do speicherm £14.99
Al

1000001 har &, 2015 110 ["] Eqir Dateien dieses Typs immer diese Aktion ausfihren £74 98
A

—

| ok | [abbrechen |

All exported payments will be flagged and won't be considered for the next export.
Click on the button Reset Filter to refresh the table and to see the current values.
To export payments again that have already been exported, you have to reset the
flag:

Page ’1_ of 1 pages | View |20 : perpage | Total 4 records faund [ Exporttor| XML : m wm
Select &l | Unselect All | Select visible | Unselect Visibls | 0 tems selected actions | Gt Exported[w | Exported | Mo[w -
Order # Purchascd On~ + BilltoName  AccountHolder  Mandate Identifier  SWIFT-BIC GT. (Base) G.T. (Purchased) Exported
Ay From: ] | From: |
To: [H To: To:
[ 100000004 Mar6, 2015125638 Max Mas Musterann  20160305126536573 BELADEBEXKH €95 £5.09 Fending  “es Mar 5, 2015 2:16:00
Pt Mustermann Pt
1 ) 100000003 Mar 5, 2015 10:48:04  Max Max Mustermann  20150305104902615 BELADEBERNK £14.99 €14.99 Pending ‘es Mar 5, 20145 2:16:00
AM Mustermann Pt
[ 100000007 Mar6, 2015 1004452 Wk Mas Musterrann  20150305104450546  BELADEBEXRH £14.8 £14.99 Pending  Yes Mar 5, 2015 2:16:00
1. Choose the orders/payments that have to be exported again,
2. choose Action Set Exported,
3. set Exported to No,
4. and click on Submit.
Every export opeeration will be logged. The history can be displayed in the second
tab:
SEPADirect Debit Payments Last Export: 2015-03-05 14:16:00
Export =] )
History Fage ,1_ of 1 pages | View |20 [+] perpage | Total 1 records found _@
User ID User Name Started At 7 Ended At Count External Call  Emply  Filename
From: | [ From: | | From: | .| | From: | ~] Mo [«] |
To: To: [ | To: [F | To: |
1 admin Mar 5, 2015 21600 FM Mar §, 2016 Z16:00PY 4 hg Mo 1426561 360_05-03-2015_02-16-00.4m|

Do o S=PA- - 0
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e User ID is the internal number of the backend user, who used the
export. This id will remain saved in this table even if this backend user
have been deleted.

e User Name is the current login name of the backend user, who used the
export.

o Started At saves the timestamp of the export beginning.

e Ended At saves the timestamp of the export completion which happens
after the export file have been written to server. If the export takes too
long, it can be split in multiple calls. In the advanced settings there is an
option that can limit number or payments processed during one export
call.

e Count saves the number of payments that have been exported in this
export process.

o External Call contains No for manual export from the backend
and Yes for an external call. This columns helps differentiate
between manual and automatic exports.

o Empty contains Yes, in case there are no new payments for the export
and thus nothing have been exported. If there is at least one payment
have been exported, this column will contain No. This column helps
filtering empty exports and optimize the frequency of automatic export
calls.

¢ Filename contains the name of the file with the exported payments
saved in the folder var/export/xonu_directdebit. The file will be
created only if the export is not empty, independently of export call being
manual or automatic.

The manual export may be disabled using access rights.

AUTOMATIC EXPORT

REGULAR EXPORT VIA CRONJOB

There is a script xonu_directdebit_export.php provided with the extension, found
in the shell folder. The automatic export will use XML as export format.

EXTERNAL CALL

The external call may be implemented in an external PHP script or in another
Magento extension. The following snippet demonstrates the call:

require once '../app/Mage.php';

Mage: :app();

Sexport = Mage::getModel ('xonu directdebit/export');
Sresult = Sexport->export ('xml');

if (Sresult) print S$result['filename'];
The method export expects the format xm/, dta, or csv as parameter and returns the
name of the file created in the folder var/export/xonu_directdebit or false.

| 3fpvf:32.e?awe| Kazakow @A@ E N T@
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ACCESS RIGHTS

The access rights of individual users can be restricted to the management of
mandates and export of payments.

In System > Permissions > Roles there are three areas where access rights can
be restricted:

Do o S=PA- - 0
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Role Informatien
Role Info
Role Resources

Role Users

a

My Account

Edit Role "Public Demo’ 2

German Setup

Custom[ =]

Resnurce Access

Resnurces

[ [ Invoices
SEPA Direst Debit Mandates

[ [C]shipments

[ [ Credit Mermos

[ [[]Terms and Conditions
12 [ Transactions

[ []Recurring Profiles
[ [C]Billing Agreements
[ [FTax
[ [F|External Page Cache
[ [[]Dashbaard
@[ [ Catalag
@0 [custarners
@[ [[]Promations
@ [CINewsletier
&= [cums
®{= F]Reports
[EIE
[ []Gache Management
ImporiExport
[ [F|Dataflow - Advanced Profiles
[ [ Dataflow - Profiles
[ [import
[ [ Export

EF Direct Debil Payments
@ i
0 FIMagento Connect

[ FMagento Connect Manager
[ [7]Package Extensions
5[ [F]Permigsions
[ [JRales
[ [ Users
[Z [CImanage Stores
[2 [Clindex Management
= [lwvieh Services
[ [C]S0APHML-RPC - Users
=1 [ 0Auth Consumers
[ [ Edit
[ [F)Delete
| [[|S0APHML-RPC - Roles
/5 [FJREST- Roles
[ FAdd
[ it
([ Delete
[ 7] OAuth Authorized Tokens
@[ [[]REST- Atrributes
[ it
[, ] GAuth Admin My Apps
0[] Notifications
[ [7]Show Toalbar
[ [ Show List
[ [ Mark &s read
[ [CIRemave
| [C1German Setup
[]Order Statuses
Caonfiguration
[ [[Repons
[ [Cwishlist Section
[ [ Contacts Section
[ []Google API
[ []PayPal Section
[ [7]Shipping Methods Section
[ [7]8hopping Gart Price Rules
[ [ Google Siternap Section
|| [[Imagenta Caore API Section
[ [ |Locale Pack DE
[ [F]Moneybookers Setings
Gq| EPA Direct Debit
[ [F]Persistent Shopping Cart
[ [ Newsletter Section
[ [F]Downloadable Product Section
[+ [ Inventory Section
[ [[]Shipping Settings Section
Ga| ayment Methods Section
[ []Catalog Section
[ [C]Payment Services
[ [C]Content Management
[ [F]CAuth
[ []General Section
[ []wieb Section
[ [F]Design Section
[ []Customers Section
[ [ Tax Section
[ [[]5ales Section
[ [[]5ales Emails Section
[ [C]PDF Print-outs
[ []Checkout Section
[ ] System Section
[ [JAdvanced Section
[ [F)5tore Email Aderesses Seclion
- []Advanced Admin Section
[ [ Developer Section
[ [F]Currency Setup Section
[ [RS8 Feeds Section
[ [F]Email to a Friend
[ []Design
(@[ [F]Manage Currency

i

i

[ ] Custorn Vanahles
[ [ty Account
@[] Tools
[ []Mabile
[ []Global Search

ImpartExport

Manage Currency

Notifications
Tools g
igh Semices

Design

Custom Yariahles

Permissions
MAGEND GOMNE ... oo

Cache hanagel

Indes Management
Wanage Stores
Order Statuses

Gonfiguration
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The 1st area deals with Mandate management in Sales > SEPA Direct Debit
Mandates. You may restrict access to the Revocation, View of details and

the List View.

The 2nd area deals with manual export in System > Import/Export > SEPA
Direct Debit Payments. You may revoke the access right to manual export and
limit access to the list view only, such that automated exports can be monitored
from the backend, but the data cannot be downloaded using the manual export.
The 3rd area deals with the advanced settings in System > Configuration >
Sales: SEPA Direct Debit.

In the 4th area, there are the basic settings found in System > Configuration >
Sales: Payment Methods. You may revoke access rights to the configuration of all
payment methods including SEPA Direct Debit from individual users. Access rights to
the advanced settings of SEPA Direct Debit are not affected by this setting.
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BASIC SETTINGS

In System > Konfiguration > Verkadufe: Zahlarten > SEPA-Lastschrift sind die
Grundeinstellungen der SEPA-Lastschrift-Erweiterung zu finden:

T — SEPAC -0
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Save Conl
Current Canfiguration Scope: Payment Methods o fig

| Default Config =@
Manage Stores

Mot sure what PayPal payment method to use? Click here to learn more.

SEPA Direct Debit (a]
Configuration
Enabled | fes [=] [EBSITE]
» GENERAL
enaral Craditor [dentifier (CI) |DEQSZZZDQQQQQQQQQQ [WEBSITE]

o Anidentifier assigned to you by your bank.

Creditor Info |Musterﬂrma GrmbH, Hamburg [STORE IEW]

o Your company name and city.

Title |SEF'A Direct Dehit [STORE YIEW]
FPayment from Applicable |AIIAIIOwed Countries Iz‘ [WWEBSITE]
Countries
Content Management | Payrment fram Specific Countries Afghanistan - [WEBSITE]
Albania D
» CATALOG Algeria
Catalog American Samoa
Inventary Andorra
Google Sitemap Angola
.......................................................................... Anguilla
RES Feeds
.......................................................................... Antarctica
Emailto & Friend Antigua and Barbuda
Argentina o
» CUSTOMERS
MNewsletter Accept Payments from All Mo E [WEBSITE]
Custamer Groups
Accept Payments fram Specific MOT LOGGED IM - [EBSITE]
Customer Groups Genaral
Wholesale
Retailer
Minimurm Order Total | [WEBSITE]
Maximurm Crder Total | [WEBSITE]
Status ofthe newly created arder | Fending |Z| [STORE WIEW]
Payment Methods & Chonse a statuz assigned to the state new.
SEPA Direct Dehit Sort Order | [STORE IEW]

FPayment Services

Adrnin Purchase Order

System Authorize.net

- sewces
_______ oo |
- AwaCED

Advanced Authorize.net Direct Post

Developer

M A— SEPAC -0
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Far die Aktivierung der Zahlart miUssen die Glaubiger-Identifikationsnummer und die
Glaubiger-Information eingetragen werden. Die Felder werden erst angezeigt, wenn
der Schalter Aktiviert auf Ja gesetzt ist.

Die Glaubiger-Information ist die Information Uber den Shop-Betreiber bestehend z.
B. aus der Firmierung und Ort. Die Glaubiger-Identifikationsnummer erhalten Sie
von Ihrer Hausbank oder in wenigen Stunden an Werktagen unter http://glaeubiger-
id.bundesbank.de.

SEPA Direct Debit 0

Enabled fes [+] WMYEBISITE]

Creditor Identifier (1) |DEQBZZZI39999999999 [WEBSITE]
& Anidertifier azsigned to you by yvour bank.

Creditor Info |ru1usterﬂrma GmbH, Hamburg [ETORE YIE™]

& Wour company name and city.

Der Titel bestimmt die Bezeichnung der Zahlart im Checkout. Fir den
deutschsprachigen Shop kann hier SEPA-Lastschrift an Stelle von SEPA Direct Debit
eingetragen werden:

Title |8EF'A Direct Dehbit [STORE WIBW]

Bestimmte Lander kénnen unabhangig von der globalen Einstellung von der Zahlung
mit SEPA-Lastschrift ausgeschlossen werden:

Payment from Applicable Al Allowed Countries [+] MEBZITE]
Countries

Payrment from Specific Countries Afghanistan - [WWEBZITE]
Albania (3

Algeria

American Samoa

Andarra

Angola

Anduilla

Antarctica

Antigua and Barhuda

Argenting L

Die Zahlart steht standardmaBig Gasten (unregistrierten Kunden) und allen
Kundengruppen zur Verfligung. In diesem Bereich kénnen bestimmte
Kundengruppen von der Zahlung mit SEPA-Lastschrift ausgeschlossen werden:

U o et SEPA )
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Accept Payments from All Mo |E| [WEBSITE]
Custamer Graoups

Accept Payments from Specific MOT LOGGED IM i [WESSITE]
Zustomer Groups Genearal

Wholesale

Retailer

Um das Risiko und die Transaktionsgebihren Ihrer Bank zu optimieren, kénnen Sie
die Zahlung mit SEPA-Lastschrift auf minimalen und maximalen Bestellwert
einschranken. Wird der Bestellwert Uber- oder unterschritten, wird SEPA-Lastschrift
als Zahlart dem Kunden nicht angezeigt:

Minimum Qrder Total | WWEBSITE]

Maxirmum Order Total | WWEBSITE]

Sie kdnnen den Status festlegen, den eine neue mit SEPA-Lastschrift bezahlte
Bestellung bekommt. Der Status muss dabei dem Zustand Neu zugewiesen sein (s.
a. Status und Zustdnde von Bestellungen in Magento):

Status ofthe newly created order | FPending |E| [STORE *IEWy]
Chooze a status assigned to the state pew

In dieses Feld kdnnen Sie eine Zahl eintragen, um die Position der SEPA-Lastschrift
relativ zu anderen Zahlarten in Checkout zu bestimmen. Die Zahlarten werden in
absteigender Reihenfolge aufgelistet, d. h. eine relativ hohe Zahl Iasst die Zahlart
weiter unten erscheinen:

Sort Qrder | [STORE WIEW]

G oo S=PA 0
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ADVANCED SETTINGS

System > Configuration > Sales: SEPA Direct Debit
Mandate Management

IBAN Validation and Display

BIC Validation

Mandate Email

Pre-Notification

Order Processing

Export

T — SEPAC -0
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SEPA Direct Debit @ Save Config |

Mandate Management 0O

Mandate ldentifier Format | 20150302204304782 - Date and Tirme Cnncatqz [GLOBAL]
Mandate Template for One-OF | SEP& Direct Debit Mandate - One-Off Payment (=] [STORE vIEW]
Fayrment Reference variable in the mandate condition:

1{var mandate_content }}.

Enable Mandate for Recurrent |'res [#]  tnEBSITE]
Fayrment

Mandate Template for Recurrent |SEF'A Direct Debit Mandate - Recurrent F'a\,rmerB [STORE WIEW]

Fayrment

Accept Mandate for Recurrent ['fes [] WEBSITE]

Fayrment fram All Custamer

Groups

Bank Account Display | Display Bank Account Details [=] [STORE YIEW]

Fayrment Method Explanation [STORE WIBW]
Leave empty to uze the default text.

Setup an Agreement as SEPA |‘r‘es E| [STORE WIEW]

Direct Debit Mandate

Checkbox Label | [STORE YIEW]
Reference variable: {{var mandate_checkbox}}.
Leave empty to use the default text.

Reference ldentifier Motice | [STORE WIEW]

Dizsplayed in preview instesd of the mandste iderntifier.
Leave empty to use the default text.

Mandate Condition | SEPA Direct Dehit Mandate Preview [x]  [STORE vIEW]
Setup the condition in Sales = Terms and conditions.

IBAN Validation and Display 4]

IBAN Validation |'fes [=]  mwEBSITE)
Checks at least the length of the IBAR.

IBAN Country Walidation |Nc| E| [W"WEBSITE]
Restrict [BAM to the biling address country.

IBAN Checksum Validation |'fes []  MMEBSITE]

IBAN Dizplay Mode |LLF'F'EIEIEIEIEIEIEIEIKKKKKKKKKK E| [STORE WIEW]

M A— SEPAC -0
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BIC Validation 4]
BIC validation | ves [=]  mweEBSITE)
& Checks at least the length of the BIC.
BIC Country Validation | ves [=]  wEBSITE]
& Restrict BIC to the biling address country.
BIC Format validation |'fes [x]  MEESITE]
4 Checks the format of the BIC.
Optional BIC ‘Mo [=]  WEBSITE]

o If erabled, BIC may be empty or valicd.

Mandate Email 0N
Send Mandate Email |'fes [=] [STORE YIEW)]
Mandate Email Sender | General Contact E| [STORE WIEW]
Mandate E-mail Template | SEPA Direct Dehit Mandate E-Mail (DefaultTemE [STORE VIEWW]
Send Mandate Email Copy To | [STORE WIEW]

+ Comma-separated list of receivers.

Send Mandate Copy Method |El|:c E| [STORE VIEW]

Pre-Notification

|

Fre-Matification Template | SEPA. Direct Dehit Pre-Matification (Default Tem| | [STORE YIEW]
& Udzethe following code to display the pre-notification in
the New Order Confirmation or the New Involce e-mail
template: {{hlock type="xonu_directdebitirenatification”
order=Forder }}

Weekdays Till Due Date 2 [ETORE WIEW]

M A— SEPAC -0
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Order Processing 0O

[STORE YIEW)]

Create Invoice Autormatically |Nc| E|
+ The aorder state wil change accordingly, if enabled.

Walid Order Status

Order Lirmit per Reguest

Enable SEPA-XML Export

SEPA-XML Enable Compression

SEPA-XML: Format

SEPA-RML: Account Halder
Equals Creditor Info

SEPA-XML: SWIFT-BIC

SEPA-XML: [BAM

Enable DTALS (DTA) Export

DTAS: Account Halder

OTALIS: Bank Code

DTALE: Account Murmber

Enalle CSY Export

DEVELOPER
PLUS
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Canceled
Closed

Complete

Suspected Fraud

On Hold

FPayment Review

FPayFal Canceled Reversal

FPayFal Reversed

~ [GLOBAL]

m

Pending Payment =

| [GLOBAL]
& Leawve empty to export all remaining orders.

|'fes [] [GLOBAL]
|'fes (=] [GLOBAL]
| pain.008.002.02 (Germany) [=] [cLoBaL)
['ves [~] [GLOBAL]
\DEUTDEBENH [GLOBAL]
\DEE&21050170001 2345678 [GLOBAL]
['ves (=] [GLOBAL]
|ru1usterﬂrma GmbH [GLOBAL]
110070000 [GLOBAL]
1234567890 [GLOBAL]
['ves [~] [GLOBAL]

ACENTO
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MANDATE MANAGEMENT

SEPA Direct Debit @ Save Config
Mandate Management 0
Mandate Identifier Format | 20150303160348807 - Date and Time Concatdy|  [GLOBAL]
Mandate Template for One-Off | SEPA Direct Debit Mandate - One-Off Payment (| | [STORE VIEW]
Payment & Reference variable in the mandate condition:

{{wvar mandate_content}}.

Enable Mandate for Recurrent |Yes E| [WEBSITE]
Payment

Mandate Template for Recurrent | SEPA Direct Debit Mandate - Recurrent F'aymerE [STORE VIEW]
Payment

Accept Mandate for Recurrent | Yes E| [WEBSITE]
Payment from All Customer

Groups

Bank Account Display | Display Bank Account Details E| [STORE VIEW]
Payment Method Explanation [STORE VIEW]

4 Leave empty to use the default text.

Setup an Agreement as SEPA | Yes E| [STORE VIEW]
Direct Debit Mandate

Checkbox Label | [STORE VIEW]

4 Reference variable: {{var mandate_checkbox}}.
Leave empty to use the default text.

Reference Identifier Motice | [STORE VIEW]

4 Digplayed in preview instead of the mandate identifier.
Leave empty to use the default text.

Mandate Condition | SEPA Direct Debit Mandate Preview E| [STORE VIEW]
& Setup the condition in Sales = Terms and conditions.

MANDATE IDENTIFIER FORMAT

There are four formats for the mandate identifier available:
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Mandate Management a ]

| 20150303160348807 - Date and Time Concatgw|  [GLOBAL]

20150303160348807 - Date and Time Concatenated
0150303-160348-823 - Date and Time Separated
015-03-03-16-03-48-823 - Date and Time Fully Separated

1425239862882411500 - Unix Timestamp with Microseconds

Mandate |dentifier Format

Mandate Template for One-Off IEV]

Payment

¢ Date and time concatenated,
e Date and time separated by date, time, milliseconds,
e Date and time separated by year, month, day, hour, minute, second,
millisecond,
e Unix-timestamp with microseconds.
We recommend to set a format once and never change it afterwards.

MANDATE FOR RECURRENT PAYMENT

Guest users may grant SEPA Direct Debit Mandate for one-off payment. Registered
customers may grant SEPA Direct Debit Mandate for recurrent payment and use the
granted Mandate for subsequent orders without entering the bank account details

again.

You may disable SEPA Direct Debit Mandate for recurrent payment or restrict to a
list of customer groups. This way registered customers too would have to enter the
full bank account details for every order.

We recommend to keep Mandate for Recurrent Payment enabled.
BANK ACCOUNT DISPLAY

There are three modes for the display of the account details if a customer uses a
previously granted recurrent SEPA Direct Debit Mandate:

Bank Account Display | Display Bank Account Details |E| [STORE VIEW]
) Display Bank Account Details
Payment Method Explanation Display BIC and partially IBAN [STORE VIEW]

Display Mandate |dentifier Only

Display bank account details:

() o g rovttton SEPAC )
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Checkout YOUR CHECKOUT PROGRESS

Billing Address | Change

Max Mustermann
Musterstr. 123

HF Payment Infermation Musterstadt Muster
Germany

Tel: 123123

1 Billing Information

@ SEPA Direct Debit

Account Holder  Max Mustermann

Payment Method | Change

1BAM DEBS210501 700012345678 SEPA Direct Debit
SWIFT-BIC BELADEBE:A Account Holder:
SEPA Direct Dehit Mandate with the [dentifier 204302057 04902615 granted on Mar 5, 2045, Max Mustermann
@ Check / Money order (BAN:
© DEGE210401700012345678
© Credit Card (saved) SlIRAELE
BELADEBEXK
Mandate Identifier:
* Reduired Figlds 20150305104902615

1 pas

3 Order Review

Display bank account details partially (display BIC and partially IBAN):

Checkout YOUR CHECKOUT PROGRES S

Billing Address | Change

Max Mustermann
Musterstr. 123

HF Payment Information Musterstadt Muster
Germany

Tel: 123123

1 Billing Information

@ SEPA Direct Debit

Payment Method | Change

IBAN srrrrrEEEEETR
SWIFT-BIC  BELADEBENNK SEPA Direct Debit
SEPA Direct Debit Mandate with the |dentifier 207502057 04902675 granted on Mar 5, 2015 IBAN:

HEEEEEEEERETY

@ Check / Money order

- SWIFT-BIC:

@ Credit Card (saved) BELADEBER-X

Mandate Identifier:
20150305104902615

* Required Fields
 gask

3 Order Review

Hide bank account details completely (only Mandate Identifier is shown):
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Checkout

YOUR CHECKOUT PROGRES S
Billing Address | Change

1 Billing Information

Max Mustermann
Musterstr 123

HF Payment Infermation

Musterstadt Muster

@ SEPA Direct Debit
SEPA Direct Debit Mandate with the |dentifier 207502057 04302675 granted on Mar 5, 2075,

@ Check / Money order

@ Credit Card (saved)

4 Back

Germany
Tel: 123123

Payment Method | Change

SEPA Direct Debit
Mandate Identifier:
20150305104902615

* Required Fields

3 Order Review

Since Xonu_Directdebit 2.0.5 this setting also affects the display of the account
details everywhere: in all order emails, order details on frontend and backend.

Note for web designers: the information about the mandate and the account details
are wrapped in different CSS classes, such that their style-sheets may be altered

easily.
PAYMENT METHOD EXPLANATION

The payment method explanation will be shown in checkout below the textboxes for
IBAN and BIC. Leave this field empty to use the default text with translation:

Developer:
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Checkout

Billing Information

El Payment Information

@ SEPA Direct Debit
Account Holder *
Mgy Mustermann

IBAN*

SWIFT-BIC *

Forthe SEPA Direct Debit payment we require a mandate that you may grant in the next step. The mandate will
he sentto your e-mail address afterwards.

= Check / Money order

@ Credit Card (saved)

* Required Fields

1 o ot |

3 Order Review

You may overwrite the default text with a non-empty value. To hide the explanation,
enter an empty HTML tag like <div></div> as value.

Note for web designers: the payment method explanation is wrapped in
<div class="sepa_explanation">.

SETUP A CONDITION AS SEPA DIRECT DEBIT MANDATE

The preview of the SEPA Direct Debit Mandate in the last checkout step can be
configured in Sales > Terms and conditions. The new condition with the name
"SEPA Direct Debit Mandate Preview" have been created and set up as Mandate
during the installation of the extension:

Manage Terms and Conditions Add New Condition
FPage 1 of 1 pages | View |20 : per page | Total 3 records found Reset Filter
ID 1 Condition Name Store View Status
| | All Store Views (=] [=]
1 General Terms and Conditions All Store Views Enabled
2 Revocation All Store Views Enabled
3 SEPA Direct Debit Mandate Preview All Store Views Enabled
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To prevent creating Mandate condition for every language, place holders are used
for the checkbox label and the content of the Mandate {{var
mandate_checkbox}} and {{var mandate_content}} respectively:

Edit Terms and Conditions DN 4l] Reset | (@ Delete Condition | @ Save Condition
Terms and Conditions Information

Condition Name * |SEF'A Direct Debit Mandate Preview
Status * |Enabled [=]
Show Content as * [HTHL [~]
Store View * All Store Views “l@
Main Website
Main Store
Englizh
French
German
Checkbox Text * {{var mandate_checkbox}}
Content * {fvar mandate_content}}
Content Height (css) |
Required * |Yes Iz‘

4 Display Checkbox on Frontend

Display on* |Dn checkout (Magento Default)
4 Reguire Confirmation on Customer Registration andfor
Checkout

IBAN VALIDATION AND DISPLAY

IBAN Validation and Display (4]

IBAM validation 'fes [+] [WEBISITE]
& Checks at least the lencth of the 1BAR.
IBAM Country Validation | R[] |Z| ["EBSITE]
& Restrict IBAM to the biling address country.
IBAM Checksum validation | fes |E| WWEBSITE]
IBAM Dizplay Mode | LLPPBBBEBBEBER kKKK KKKk |E| [STORE WIEWM]

LLPFEEEEEBEE

LLPF BB BB BB BB KK KK KK Kl K
LLPF BBBE BEBB KEkKK KKK Kl

I~ SEPAC -0
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You may disable IBAN validation completely to ensure no errors will be shown to
customer, but allow entrance of invalid data as consequence:

IBAN Validation and Display (a ]

IBAN Validation | 'fes [=] mwEBSITE)
& Checks at least the lencth of the 1BAR.

IBAN may be restricted to the country of the billing address. For example, if a
customer uses a billing address in Germany and tries to pay with an IBAN assigned
to an account in Austria, IBAN will not be accepted with this option enabled:

IBAM Country Walidation N [+] WEBSITE]
& Restrict BAM to the biling address country.

To reduce the risk of a type error the checksum of the IBAN should be validated.
This check would recognizes a typo in the IBAN with a very high probability:

[BAM Checksum Validation |‘r’es |E| [WWEBSITE]

You may display the IBAN without spaces or with a space every two or four
characters:

IBAM Display Mode LLPPEBEEEBEEEKKKEERERKKI B [STORE YIEW]
LLPPBEEEEEBREK k.

LL PP BB BB BB BB kR KK KK KK KK

LLPF BBBE BEBB KEKK KKEK KK

The customer may enter the IBAN with and without spaces. Prior checking and
saving the IBAN all spaces will be removed.

BIC VALIDATION

‘ pr\f:z?;:awel Kazakow @A@ E N T@
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BIC-Validierung n

BIC-Validierung |Ja [+] [WEBSITE]
4 Prift zumindest die Lange der BIC.

BIC-Landeseinschrankung |Ja [] [WEBSITE]
4 Schrinkt BIC auf das Land in der Rechnungsadresse

&in.

BIC-Formatvalidierung |Ja [+] [WEBSITE]
4 Priift das Format der BIC.

Optienale BIC | Mein [=] wessmE
4 Wenn aktiviert, darf BIC entweder leer oder giltig sein.

You may disable BIC validation completely to ensure no errors will be shown to
customer, but allow entrance of invalid data as consequence:

BIC Validation (]

BIC Validation 'fes [#]  mnEBSITE]
& Checks at least the length of the BIC.

BIC may be restricted to the country of the billing address. For example, if a
customer uses a billing address in Germany and tries to pay with a BIC assigned to
an account in Austria, BIC will not be accepted with this option enabled:

BIC Country Validation es [=] nEBSITE)
& Restrict BIC to the biling address country.

The format of the BIC can be validated. In some cases of banks outside Germany
this validation may fail although the provided BIC is valid. For a shop with many
customers outside Germany, we suggest to disable this validation:

BIC Format validation es [=]  mwEBSITE
& Checks the format of the BIC.

Since the bank code is contained in the IBAN, the BIC serves for additional safety.
For payments inside Germany the BIC is optional since 1st February 2014. For
payments outside Germany the BIC has to be provided until 1st February 2016 (q.
v. Deadlines for the Introduction of SEPA).

Optianal BIC | Mo [+] WEBSITE]
& If enabled, BIC may be empty ar valid.

Optional BIC may be enabled for specific countries:

() o g rovttton SEPAC -0
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Qptional BIC

Optional BIC Restriction

Cptional BIC for Specific
Countries

Hide Optional BIC

fes
It enabled, BIC may be empty or walid.

[=]

| Specific Countries

[=]

Afghanistan

Albania

Algeria

American Samoa
Andarra

Angola

Anguilla

Antarctica

Antigua and Barhuda

Argenting

-

Mo

[=]

[EBSITE]

[EBSITE]
[EBSITE]

[EBSITE]

For an optional BIC, the textbox in checkout may be hidden completely. However,
note that the BIC will not be provided in the export of SEPA Direct Debit payments.

MANDATE EMAIL
Chmopman

Send Mandate Email
Mandate Email Sender
Mandate E-mail Template

Send Mandate Email Copy Ta

Send Mandate Copy Method

|'fes

[=]

| General Contact

[=]

| SEPA Direct Debit Mandate E-Mail (Default Tem|« |

& Comma-separated list of receivers.,

|Be

[=]

[STORE YIEW)]
[STORE YIEW)]
[STORE YIE]

[STORE YIEW)]

[STORE WIEWW]

The SEPA Direct Debit Mandate can and should be sent via email to the customer
and to the shop owner. This option enables this the sending of the Mandate:

Mandate Email 4]

Send Mandate Email

|Yes

[=]

[STORE VIEWW]

You may choose one of the senders defined in System > Configuration >
General: Store Email Addresses:

Mandate Email Sender

Developer:

(UI Dipl. Ing. Pawel Kazakow
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[=]

[STORE YIEW)]
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The SEPA Direct Debit Mandate email template contains a place holder for the
content of the Mandate. You may adjust the design of the Mandate email to your
corporate design and choose the modified template here:

Mandate E-mail Template | SEPA Direct Dehit Mandate E-mMail (Default TEI‘T'lIE‘ [STORE VIEW]

We recommend to send the granted SEPA Direct Debit Mandate to the email address
of the show owner as an additional backup copy. Here you may specify that email
address:

Send Mandate Email Copy Ta | [STORE WIBW]

comma-separated list of receivers.

This option affects the method how the Mandate email copy will be sent to the shop
owner:

Send mandate Copy Method B |Z| [STORE WIEW]

PRE-NOTIFICATION

Pre-Motification Template | SEPA Direct Dehit Pre-Motification (Default TemE| [STORE WIEA]
Usze the following code to display the pre-natification in

the New Order Confirmation ar the New invalee e-mail
template: {{block type="xonu_directdebitirenctification”
order=%order }}

Weekdays Till Due Date |2 [STORE YIEW]

The pre-notification can be placed in the email template for order confirmation or
invoice using the following template block:

You may copy the template for pre-notification to database and adjust it. The
modified pre-notification template will be contained in this list:

Pre-Notification n

Fre-mMotification Template | SEPA Direct Dehit Pre-Maotification {Default Tem|z| [STORE WIEW]
Uze the followwing code to display the pre-notificstion in

the New Order Confirmation ar the New imvolice e-mail
template: {{block type="xonu_directdebitirenctification”
order=forder }}

The pre-notification template displays the due date of the payment. According to
requirements, the earliest due date has to be 2 working days of the bank after

‘ | 3fpvf:32.e?awe| Kazakow @A@ E N T@
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receipt of the pre-notification. This setting affects the date, which will be shown in
the pre-notification block:

Weekdays Till Due Date |2 [STORE YIEW]

This setting has no consequences for the export of payments. It will be used for
the computation and display of the date visible in the pre-notification.

ORDER PROCESSING

Create Invoice Autamatically | Mo |E| [STORE VIEW]
& The arder state will change accordingly, if enshled.

If this option is enabled, the invoice will be automatically created for the order paid
with SEPA Direct Debit.

According to the order processing in Magento, the state of the order changes

to Processing and gets the status with the same name. The invoice will be sent
automatically depending on the setting in System > Configuration > Sales: Sales
Emails > Invoice:
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@ Save Config

w
73
o
0
m
g
n

Current Canfiguration Scaope:
| Default Corig =@

Order Comments v |
Configuration lovorce 0]
» GENERAL
STORE Wi
General | Enabled |Yes =l [ ]
Viigh | Irwoice Ermail Sender | Sales Representative IZ| [ETORE WIEW]
Invoice Email Template | Mew Invoice (Default Template fram Locale) |Z| [STORE YIEW]
Invoice Email Template for Guest | Mew Invaice for Guest (Default Template from le‘ [STORE WIEW]
relzi=lenil STy gt
| Send Invoice Email Copy To | [STORE WIEYW]
» SALES & Comma-separsted.
Fales | Send Invaice Email Copy Method | Bee [=] [STORE WIEW]
Sales Emails
PDF Print-outs Invoice Comments v
Checkout Shipment Comments v ]
Shipping Settings B BT °
e Credit Memo Comments v ]
Shipping Methods
Google AP
Fayment Methods

SEPA Direct Dehit

Payment Services

Moneybookers

» SERVICES
Magento Care AP

OAuth

» ADVANCED
Admin |

EXPORT

M S=PA- =) 10

http://magento.xonu .de Zahlungslésungen fiir Magento®

DEVELOPER
PLUS


http://magento.xonu.de/

Yalid Order Status Canceled - [GLOBAL]
Closed

Complete

Suspected Fraud
Cn Hold
Payment Review

m

FayPal Canceled Reversal

FayPal Reversed

Pending Payment -

Qrder Limit per Regquest | [GLOBAL]

& Leawve empty to export sl remaining arders.

Enahle SEPA-XML Export s [=]  I5L0BAL]
SEPAXML: Enable Compression | Yas [w]  [GLOBAL]
SEPA-HML: Format | pain.002.002.02 (Germany) |E| [GLOBAL]
SEPA-XML: Account Holder fes [w]  [GLOBAL]
Equals Creditor Info

SEPA-XML: SWIFT-BIC |1 234567850 [GLOBAL]
SEPA-XML: 1BAMN |DE5821 0501700012345678 [GLOBAL]
Enable DTALIS (DTA) Expart |Yes |E| [GLOBAL]
DTALIS: Account Holder |ru1usterﬂrma GmhH [GLOBAL]
DTALIS: Bank Code |1 noroooo [GLOBAL]
DTAUS: Account Mumber |1 234567850 [GLOBAL]
Enable CSV Export fes [w]  [GLOBAL]

For the export of SEPA Direct Debit payments only orders with these status will be
considered:
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Yalid Order Status Canceled “ [GLOBAL)
Closed

Complete

Suspected Fraud
QO Hald

Fayrment Review

m

FayPal Canceled Reversal

PayPal Reversed

Fending Payment -

To limit the processing time and file size of an export the maximum number of
orders per request may be limited here:

Qrder Limit per Regquest | [GLOBAL]

& Leave empty to export all remaining arders.,

The SEPA standard defines in ISO 20022 (SEPA-XML) the export format of SEPA
Direct Debit payments. You may enable this format here:

Enahle SEPA-XML Export es =] ieLoBal

With compression enabled spaces and tabs between XML tags will not be contained
in the export file, which reduces the file size. Compression may be disabled for
manual analysis of the export file:

SEPA-¥ML: Enable Compression |Yes |Z| [GLOBAL]

There are several sub formats of the SEPA-XML format. Currently pain.008.002.02
for German banks and pain.008.001.02 for Austrian banks are supported (these
formats are compatible with many banks outside these countries):

SEPRA-EML: Format | pain. 008.002.02 (Germany) |z| [ZLOBAL]

To use SEPA-XML export, the bank account details of the creditor (shop owner) have
to be specified. The account holder may differ from the creditor info in basic
settings:

‘ pr\f:z?:awel Kazakow @A@ E N T@
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SEPA-MML: Account Holder Ves [=] roLoBaL)
Equals Creditar Info

SEPA-XML: SWIFT-BIC |123455T89EI [GLOBAL]

SEPA-XML: I1BAMN |DE5821DED1?DDD123455T8 [GLOBAL]

To use the export in the deprecated format DTA (DTAUS), bank account details in
the old format (bank code and account number) have to be specified:

Enable DTALIS (DTA) Expart |Yes |Z| [GLOBAL]
DTAUS: Account Holder |ru1usterﬂrma GmbH [GLOBAL]
DTALIS: Bank Code |1 noyoono [GLOBAL]
DTALIS: Account Bumber |1 234567880 [GLOBAL]

CSV export can be used immediatelly without any setup:

Enable CSY Export fes [w]  [GLOBAL]

Do o S=PA- - 0
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TEMPLATE EDITING

The SEPA Direct Debit extension includes carefully researched and compiled
templates for the SEPA Direct Debit Mandate based on requirements of the European
Payment Council (EPC) and the German Banking Industry Committee (Deutsche
Kreditwirtschaft, DK) in English and German languages:

e SEPA Direct Debit Mandate for Recurring Payment
e SEPA Direct Debit Mandate for One-Off Payment
e SEPA Direct Debit Mandate Email

e Pre-Notification
These templates are consistently used for the preview in checkout as well as for the
sending of the emails. After the installation of the extension all the templates are
preconfigured such that they can be used without any further adjustment, except for
the pre-notification. The email template contains only a place holder for the mandate
content, which makes it easy to adjust and adapt to the corporate design without
having to edit the mandate templates.

If you do want to adjust a template, copy it from the locale folder to the shop
database. As an example we will adjust the pre-notification template. Since it is
challenging to always compute the accurate due date, because of the possible
holidays, we will replace the computed due date through the following static
information "in 2-3 bank working days".

In System > Transactional Emails (2) click on Add New Template (2):

Dashhoard Sales Catalog Mahile Custome Reports System ® Gethelp for this page
Mty Account
Transactional Emails German Setup 4 © Add New Template

Maotifications

Page 1 (+| of2pages | View 20 : perpage | Total 38 records found Tunls --------------------- - &@

.
D Template Name Date Added Date Updated Subject | ieh Services | Template Type  Action
‘ ‘ From: | ‘ From: | | | Design [=]
To: [F] To: [F ImporExport /
1 Meues Admin-Passwart (Template) Octd, 2013 1:53:04 Mew password for  Manage Currency Pl HTML Ereview
Al Transactional Emails
2 Admin-Passwort zuricksetzen Oct 8, 2013 1:53.04 Pasawuraf : Cusmm ;f;a.r\.a.h.l.e.s; """"" : HTML Preview
(Template) P TN
3 Wiahrung Aktualisierung (Termplate) Octd, 2013 1:53:04 Currency Update V| Fermlssmna _______________ A Tead Ereview
P Magento Connect A
4 Meues Konto (Template) Octd, 2013 1:5304 Welcame, {ivar cU{  Cache Management HTML Breview
M| e — .
Index Management
A Passwort Erinnerung (Template) Cct 8, 2013 1:53.04 MNew password fof HTML Preview
P Manage Stares
[ MNeues Konta Aktivierang (Ternplate) actd, 2013 1:5304 Account confirmati  Order Statuses HTML Previgw
P Caonfiguration
7 Meues Konto Bestatigung (Termplate) Octd, 2013 1:53:04 Welcome, {{var cu A T HTML Erevicw
P
8 Meues Passwart (Template) Cct 8, 2013 1:53.04 MNew password for {{var customername}} HTML Preview
P
g Kunden Konto Passwort Oct 8, 2013 1:53:.04 Password Reset Confirmation for {{var customernamej} HTML Preview
Zuricksetzen Bestatigung P
10 Meue Bestellung (Template) Octd, 2013 1:53:04 {{var store getFrontendMame}y New Order # {{var orderincrerment_id}} HTML
P
" Meue Bestellung Gast (Template) Cct 8, 2013 1:53.04 {{var store.getFrontendMame(}): Mew Order # {{var orderincrement_id}} HTML
P

(U 5o v SEPAC -0
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We create the new template based on the provided template for the pre-notification.
For that, we choose SEPA Direct Debit Pre-Notification (3) from the list of
default templates:

New Email Template <) Back Convert to Plain Text || Preview Template | @ Save Template
Load default template

Template * SEPA Direct Dehit Pre-Notification Iz‘
Mewsletter subscription confirmation o
Locale* Mewsletter subscription success
Mewsletter unsubscription success
Order Update
Order Update for Guest
Fayment Failed
FProduct price alert
Product stock alert

Template Mame * Remind Password
o SEPA Direct Dehit Mandate - One-Off Payment
Temnplate Subject SEPA Direct Debit Mandate - Recurrent Payment

SEPA Direct Dehit Mandate E-Mail
SEPA Direct Debit Pre-Mofification

Send product ta a friend
Template Content* Share Wishlist

m

Shipment Update

Shipment Update for Guest

Siternap generate Warnings

Token Status Change =

Make sure the correct locale (4) has been set. There are templates provided for the
locales English (United States) and German (Germany). Click on Load
Template (5) afterwards:

Load default template
Template * | SEPA Direct Dehit Pre-Notification [+]
Locale * | English (United States) [+]

. @ Load Template

After we have given the new template a meaningful name (6), we edit

the content (7) and replace the computed due date through the static text, i. e.
instead of "on the due date of {{var sepa_collection_date}}" we enter "in 2-3 bank
working days".
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New Email Template DIER] Reset | Convert o Plain Text O Save Tempiate |
8

Load default template
Template * | SEPA Direct Dehit Pre-Notification [=]
Locale * | English (United States) [=]

[0 LosaTempite
Template Information

Uzed as Default Far a System -= Configuration -= SEPA Direct Dehit -= Pre-Motification -= Pre-Motification Template (GLOBAL)

Template Mame * |SEF'A Direct Dehit Pre-Motification without Due Date

Template Subject® |{{var store.getFrontendMamed} SEPA Direct Dehit Pre-motification

Template Content* The payment amaunt of {{var order_tatal}}, relating ta the mandate with the reference {{var sepa_mandate_id}} and the

creditor identifier {{var sepa_creditor_id}}, will be collected [N BERENE] a_collection_date Ayl
yaur bank account {{var sepa_ihan}} (BIC: {{var sepa_hic}l. Pleaze make suhe required funds will be provided.

We save (8) the new pre-notification template. In the last step the new template
has to be assigned in System > Configuration > Sales: SEPA Direct Debit >
Pre-Notification:

Pre-Notification n

Fre-Motification Termplate | SEPA Direct Dehit Pre-Motification (Default TEME [STORE WIEWW]

Gutschrit Aktualisierung (Template) -~
Gutschritt Aktualisierung Gast (Template)

Meue Lieferung (Template)

Meue Liefarung Gast (Template)

Lieferung Aktualisierung (Template)

Lieferung Aktualisierung Gast (Template)

Zahlung fehlgeschlagen (Template)

Frotokoll Bereinigung Warnungen (Template)
Mews|etter Anmeldung Bestatigung (Template)
Mews|etter Anmeldung Erfalg (Template)
Mews|etter Abmeldung Erfolg (Template)
Wunschliste gemeinsam nutzen (Template)
Produkt an einen Freund verschicken (Template)
kantakiformular {Template)

Sitermap Generierung Warnungen (Template)
Produkt wieder verflghar (Template)

FProduki Preisanderung (Template)

Produkt Cron Fehler (Template)

CAuth Tokenanderung (Termplate) [Invitation]

SEPA Direct Debit Pre-Motification without Due Date

Weekdays Till Due Date

m

4

Make sure that the scope has been set correctly since we are changing the pre-
notification for the English StoreView only.
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o Direct Debit Mandate condition is always displayed.

Description: The additional condition is always visible, even if a different
payment than SEPA Direct Debit method have been selected. Besides,
the dynamic variables in the mandate text are not replaced with the
actual contents, but are visible just like in backend.

Solution: Please check in System > Configuration > Sales: SEPA
Direct Debit if the correct condition have been selected and this setting
have been saved (q. v. SEPA Direct Debit Mandate Management in the
advanced settings).

¢ Direct Debit Mandate condition is never displayed.

Description: The condition have been set up correctly as SEPA Direct
Debit mandate, but is not displayed in checkout. However, other
conditions like terms and revocation right are visible.

Solution: Check in Sales > Terms and conditions if that condition have
been enabled (Status = Enabled) and is available for the desired Store
View.

e Mandate condition and all other conditions are not displayed.
Description: None of the conditions are displayed in checkout, although
they have been set up correctly.

Solution: Check in System > Configuration > Sales: Checkout >
Checkout Options if Enable Terms and Conditions is active, and activate
it if necessary (Enable Terms and Conditions = Yes).

e Error in the registration form.

Description: In the registration form of Magento the following error is
displayed:

Fatal error: Call to a member function setContent () on a non-
object in

app/code/community/Xonu/Directdebit/Model /Agreements.php on
line 125

Solution: Update the extension to the version 2.0.1 at least.

e Error when creating or edition an order in the backend.
Description: When saving of an order created or edited in the backend,
the following error message is displayed: "This payment method requires
valid SEPA Direct Debit Mandate for Recurrent Payment."

Solution: Use another payment method.

Note: To be able to use SEPA Direct Debit payment method in the
backend, the customer has to have granted the SEPA Direct Debit
Mandate for recurrent payment on the front end. In general, SEPA Direct
Debit cannot be used as payment method for a guest order edited from
the backend, because a guest customer cannot grant a SEPA Direct Debit
Mandate for recurrent payment. You may restrict SEPA Direct Debit
payment method to registered customers only.

e An order edited in the backend cannot be saved.

Description: When saving an order created in the backend, the following

error message is displayed:
Fatal error: Call to a member function getMandateIdentifier ()
on a non-object in

Do o S=PA- - 0
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app/code/community/Xonu/Directdebit/Model/Observer.php on line
131

Solution: Update the extension to the version 2.0.4 at least.
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UNINSTALLATION

The extension applies some changes to the shop database: New tables and columns
to the own tables of Magento will be added. These changes will not affect Magento,
even if the extension is not there anymore. To remove the extension, simply delete
the files in the directory of Magento. Refer to the file and directory list in

the modman file file.

To remove all the changes in the database to reinstall the extension or to remove
the data from the database to protect customers' privacy, you can use the SQL
script contained with the extension.

ATTENTION: Create a database backup. After you run the script, all data
collected by the extension (account data and direct debit mandates) will be
irreversibly deleted!
app/code/community/Xonu/Directdebit/sgl/xonu_directdebit setup/manual-
uninstall.sqgl
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